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It has been a busy year at Stonegate
Community Health Centre. September saw
the final demolition of the Stonegate plaza,
with Stonegate Community Health Centre
the one remaining fixture of the old site.
Unfortunately there was also a flood that
resulted in the temporary relocation of some
services to Islington and Bloor. All staff are
now back at Berry Road, which has seen a
number of changes to the layout- relocating
the primary care team to the first floor.

In the midst of the renovations Stonegate
Community Health Centre continued to
provide a wide range of services to the
community such as primary care, housing
support, dental care and mental health
counselling. We are excited about the recent
new addition of physiotherapy services.

“We are grateful for the
participation in these
events and the valuable
feedback provided. As we
embark along a journey
to a new space we will
continue to seek advice
and feedback from all
community stakeholders
about how this space
should be developed.”

Jennifer LeFeuvre, President, SCA

Jennifer LeFeuvre, President of the Stonegate
Community Association facilitates a Community Meeting
with members of our community on February 10, 2015.
The Panel included representatives from VanDyk Group
of Companies, the developer of Stonegate Plaza lands.
Also on the panel was Bev Leaver, Executive Director

of Stonegate CHC and Mary Campbell, Constituency
Assistant from the Office of Councillor Justin Di Ciano

The board is very grateful to both staff

and clients for their patience during the
renovations and temporary relocation

of services. Thanks also go out to our
community partners who helped to provide
space so that programs would continue.

This year the Board continued with its

commitment to keep Stonegate Community
Health Centre at the current site. We have
been working with the developer, VanDyk,
and are excited about the opportunities that
will come with a new building.

The demolition of the plaza has been a
significant change for the community. There has
been aloss of services and in particular lack

of access to food with the loss of Valu-Mart.

The Board hosted a community meeting on
February 10, 2015 and heard many concerns
from the community about the redevelopment
of the plaza. The Board looks forward to future
community events where we can continue to
hear the voices of the community.

We are grateful for the participation in these
events and the valuable feedback provided.
As we embark along a journey to a new
space we will continue to seek advice and
feedback from all community stakeholders
about how this space should be developed.

Finally, on behalf of the Board | would like

to thank our staff and volunteers. They have
shown amazing flexibility this year with the
temporary relocation and renovations. The
Board continues to be impressed by the
dedication that they show everyday and the
amazing services that they are committed to
providing for this community.

PHYSIOTHERAPY AT LAST

This spring, Jennifer Chung Lim, Registered Physiotherapist, began offering
physiotherapy to clients at Stonegate CHC. Jennifer shares her time between
Stonegate CHC and Parkdale CHC. Currently, when at Stonegate, Jennifer sees clients
with a referral from a Stonegate doctor or nurse practitioner. In the near future, we hope
to begin offering group physiotherapy and to be able to offer services to individuals who

are not clients of our family practice.
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Message from the Executive Director

The past year has been quite an extraordinary ~ Our basement and almost all of the 22nd, almost 8 months after the water
year for Stonegate CHC. At last year's Annual  equipment in the exam and treatment damage, our Health Promotion Team
General Meeting, we knew we were facing a rooms that were located on the lower returned to our main site and the Stonegate
year of major change, but we didn't realize level were lost. It took a month to dry our CHC staff were all back together.
quite how much change was to come. We lower level out sufficiently to contemplate ,
had just closed down our “Annex” location. beginning reconstruction. As this community ~ NOW our group programs can be found in the
We had deconstructed and reconstructed knows, the Stonegate CHC staff team has lower level along with our counselors including
our new Dental Clinic at our main site. Christ  experience of flood damage. Eight timesin ~ OUr housing and setflement counsellors. The
Church St. James our valued partner had the past 10 years we have had to interrupt rest of our one-to-one services —our family
agreed to provide space for us to operate service to respond to water damage; some practice, chiropody, dietitian, dental, asthma
our prenatal, infant and toddler programs. small and some enormous. This one was educator, diabetes team and the newest
The demolition of the balance of the plaza almost as bad as we had experienced, member of our team — our physiotherapist, can
was planned and we were told that we must except it was clean water. Downstairs, staff ~ 0€ found on the main floor.
close the_first week of Se_ptem_ber ) the}t no lost all of t_heir personal belongingg and a_II While all this was going on, we had to
sta_ff or clients were on-sﬂg while the building of the egwpment Fhey use to practice thelr keep our focus on the future home for our
adjacent to us was demolished. profession. Despne Ith|s loss, they connnueq CHC. 1 am proud to report that this year

to respond to their client’s needs in makeshift

September 2nd, the alarm bells started ringing we entered into an agreement with VanDyk,

at Stonegate CHC. The fire department arrangements. the developer of the Stonegate Plaza lands
attended and concluded that the cause was In order to keep programs and services to remain here during construction and to
likely vibration from the demolition next door. operating in this community, we quickly move into the first building they construct
No one thought to call the emergency contact ~ converted two large rooms on our main on this site and remain there for at least the
numbers we had provided. | decided on floor into four exam rooms to start seeing next twenty years. We received support
September 3rd that | wanted to check on the clients. Then we looked at the rest of our from the Ministry of Health to proceed with
building. The site supervisor was contacted space and decided we needed to convert our capital project and from the Local Health
and reported that everything was okay except  all our main floor offices and our large Integration Network (our operating funder)
our alarm bells had been ringing for a day multipurpose room and kitchen into exam\ a commitment of the additional operating
and a half. Joan McKenzie (our Finance treatment rooms as well. To accomplish funds this new building will require. We
Manager since the CHC opened in 1992) and  this we had to move the entire Health are excited to have selected our architect —

| went right over that evening. We found the Promotion Team to offices we found at Hilditch Architects and we are ready to start
basement filled with three feet of water. The Bloor and Islington. Our group health dreaming about our future home. We invite
waiting room chairs were submerged. The promotion programs and our counselling the community to come and dream with us.
cause was a break in our sprinkler systemthat ~ carried on at Islington while both the We are building your Community Health
had been pouring water into our basement for ~ upstairs conversions and downstairs Centre — help us shape how it will look, how it
a day and a half. restoration was accomplished. On April will feel and how it will work for you.

MOBILE FOOD MARKET

We are very pleased to report that FoodShare's Mobile Food Market is coming to
Stonegate! With the demolition of the Stonegate Plaza, this community lost a grocery
store that many people could walk to. This has created a significant barrier to food
access for many community members. Now, weekly, starting on Friday, June 19th the
Mobile Market Truck will pull into the Stonegate CHC parking lot to sell fresh vegetables
and fruit from 5:00 - 6:30 p.m. The Mobile Good Food Market is a truck that travels
across Toronto selling affordable fresh food in neighbourhoods who have identified
barriers to accessing food. This will be in addition to the busing service we established
in partnership with ESS Support Services that takes seniors to and from the grocery
store. Our Stonegate Farmer’s Market will also be running on Tuesdays from

June 23rd until October 6th at Christ Church St. James on Parklawn Avenue.
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A DAY IN THE LIFE OF STONEGATE

Seniors Exercise

At 10:00 a.m. our program room at
Stonegate CHC is filled with participants
ready to start the day with great exercise.
This free program is offered at Stonegate
CHC in partnership with ESS Support
Services. Mary, a certified fitness instructor
leads participants through low impact
cardio, resistance and flexibility training

in a safe, effective and enjoyable manner
set to great music. This is a gentle fitness
program for older adults (55 years of age
and older). Exercises are done seated or
standing, but holding on to their chairs.

Many of the participants stay on for the
session that starts at 11:00 a.m. Thisis a
Therapeutic Prevention Program offered

by the same instructor. ESS exercise
programs are developed to encourage older
adults and seniors to become more active,
participate in a social network, reduce the
risk of injuries and falls, as well as enhance
self-esteem and independence. Being
physically active is an essential part of living
healthy.

According to the World Health Organization,
the greatest health risk for older adults

is living an inactive life. Regular physical
activity not only enhances general
well-being, but improves physical and
psychological health, delays onset of frailty
and helps preserve independent living.
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Tai Chi in the Park

Meanwhile at 10:00 a.m. in the nearby Bell
Manor Park, several people are gathered
to practice Tai Chi. Tai Chiis a gentle,
low-impact, slow-moving exercise that
encourages participants to breathe deeply
and focus on the bodily sensation of the
relaxed movement. “A growing body of
carefully conducted research is building a
compelling case for Tai Chi as an adjunct
to standard medical treatment for the
prevention and rehabilitation of many
conditions commonly associated with age,”
says Peter M. Wayne, assistant professor of
medicine at Harvard Medical School.

This program is part of an initiative this year
to take our programs outside. We know

that a “sense of belonging to a community”

is critical to the health of an individual. We
want to encourage people to engage a

little differently with the environment around
them. We want community members who
may not be participants at our centre yet to
see some of our programs in action and feel
invited to come and join us in the park. Once
the development of Stonegate Plaza lands

is complete, there will be areas in a central
square that will be public\private spaces and
we hope to bring many opportunities to these
spaces to encourage the new and existing
members of the Stonegate community

to come together around activities that
encourage healthy activity and a sense of
community belongingness.

Toddlers Tuesday

While the Seniors are exercising, the
Toddlers are singing. Toddlers Tuesday
is for children age 12 to 30 months and
their caregivers. They come together

to engage in activities like singing, art
activities, and games. All are designed
to encourage healthy development in
toddlers and to support the all-important
relationship between young children and
their caregivers.

During the first five years of life children’s
brains are growing faster than at any other
time of life. Children’s early experiences
shape how their brains develop and sets
the stage for school success. Good early
experiences help a child’s brain develop
well, help language development and
support the child’s growth to their full
potential.

The toddlers then moved on to their art/
gardening activity of the day. They
decorated clay pots with faces, filled the
pots with soil and then planted grass seed
in the pots. They were excited to take the
pots home and watch the grass grow!

While this program was happening at Christ
Church St. James a similar program was
happening with other families of children
age 0 to 6 at the Queensway Baptist Church
on Islington.

STONEGATE CHC STAFF

Elham Al Jawally Rochelle Brandt Svitlana Dzhumak Cristina Hermenegildo
Mercy Andrade Sonia Castaneda Valeria Estevez Megan Hope

Carol Barbosa Yulia Chayka Gisele Fernandes Becky Hung

Sophie Bart Lin-Lin Chou Justine Fortura Jonathan Isenberg
Blanca Benitez Shannon Cohane Kevin Gluvakovich Gloria Jimenez
Michelle Benitez Christina Dash Hanna Golas Maria Kukhta

Richard Blaszczak Irena Dekaj Julia Graham Tracy Lappa-Walker
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Stonegate CHC is a vibrant place with many programs and services offered every day. We chose one such day, June 9, 2015 to give you
a glimpse of the range of programs in the Stonegate community. While these programs were happening dozens of clients were also seeing our many
health care professionals at Stonegate CHC for medical, dental, chiropody, physiotherapy, dietitian, asthma education or counselling appointments.

Gardening Workshop

Stonegate CHC has a variety of programs
to encourage community members to
engage in gardening. We have a very busy
community garden in Bell Manor Park and
encourage balcony gardening as many of
the residents of the Stonegate community
live in apartment buildings with little access
to gardens. We want to engage community
members in gardening as an enjoyable
activity but also as a way to encourage
them to think about environmental issues
and their food sources.

On this day at Stonegate CHC,Monika
Meulman of LEGS (Lakeshore Environmental
Gardening Society) offered a free hands-
on workshop at Stonegate CHC. Topics
she included were natural vs chemical

soil additives, making your own fertilizer,
reducing waste sent to the landfill, reducing
greenhouse gas emissions, reducing
pollution, and creating people & pet safe
gardens. Participants got to make their
own soil amendment mix as part of the
workshop.

Crystal Lawrence

Samantha O'Brien

Women's Group

In the middle of the day, the program
room at Stonegate CHC is buzzing with
conversation, laughter and activity. The
Tuesday Women'’s Program is having
their meeting, and the room is packed.
With weekly themes ranging from
educational speakers to cooking classes
to documentary discussions, the group
provides a warm, safe space to learn, gain
confidence, and most importantly, find
friendship.

The women’s group is designed to help
women who may be isolated in our
community to connect with other women
around a variety of activities. On this day at
Stonegate CHC, a volunteer was providing
a workshop on card making. She brought in
a variety of cardstock, stickers and stamps
and encouraged the women to unleash their
creativity. The women had the opportunity
to design and create their cards using a
variety of materials. One woman remarked
that this was a peaceful and relaxing activity
where they could be creative, just for
themselves.

While the Women’s Group has a variety of
speakers and activities, a consistent focus
of all of the groups is in reducing isolation,
encouraging a sense of community
belongingness, encouraging healthy eating
and physical activity.

Larissa Samborsky

Bev Leaver Katia Ortiz Rosalynn Santos
Jennifer Chung Lim Evarista Pacaba Olas Sanusi

Jill MacDonald Katie Plaizer [tamar E. Tamari
Tichaona Maredza Aleksandra Proevski Yenny Tan

Amanda Maternicki Monica Ramos Barbara Targosinksa
Joan McKenzie Catarina Rodrigues Kasia Tupta

Cooking on a Budget

At 3:30 we started to think about dinner.
Several people gathered around chopping
boards to prepare a tofu stir-fry. This group
was part of a four week series focussed

on Cooking on a Budget. Stonegate CHC
offers many programs with the goal of
increasing awareness of nutrition and its
importance to good health, promoting the
skills needed to prepare healthy meals,

and giving an opportunity for community
members to gather together to share

a delicious meal. Many (28.3%) of the
families in the community immediately
surrounding Stonegate CHC are low income
(38% of children live in low income families).
Food access is a growing concern in this
community especially with the loss of a
grocery store community members could
walk to.

Learning how to get the most nutritious
“bang for you buck” is important, but so is
knowing how to make it delicious. Cooking
together and sharing a meal is a great way
to build community.

Diana Turcan

Natalia Udarchik
Shelley Walkerley
Jane Sou Jaun Wong
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2014 12015 CLIENT SURVEY

Each year, we survey clients to find out about their experience of using Stonegate CHC. This year, 169 people completed the survey.
Here are some of the key results:

OVERALL, HOW WOULD YOU RATE THE CARE AND SERVICES YOU RECEIVED AT STONEGATE CHC?

Year 2012 Excellent 63.4% Very Good 30.1% Good 5.2% Fair 1.3% | Poor 0.0%
Year 2013 Excellent 51.9% Very Good 35.1% Good 8.4% Fair2.6% | Poor 1.9%
Year 2014 Excellent 60% Very Good 34.2% Good 5.2% Fair 0.6% | Poor 0.0%
DO YOU ALWAYS FEEL COMFORTABLE AND WELCOME AT STONEGATE CHC?
Year 2012 Yes 99.3% No 0.7%
Year 2013 Yes 94.2% No 5.8%
Year 2014 Yes 96.6% No 3.4%
THE LAST TIME YOU WERE SICK OR NEEDED MEDICAL ATTENTION,
HOW QUICKLY COULD YOU GET AN APPOINTMENT WITH A STONEGATE CHC HEALTH CARE PROVIDER?
Year 2012 Same day or next day 38.0% 2 -3 days 28.7% 4-5days4.6% | 6-7days7.4% 1week 2.8% | Never2.8%
Year 2013 Same day or next day 28.3% 2 - 3 days 28.3% 4 -5 days 10% 6 - 7 days 10% 1 week 11.7% Never 0%

Year 2014

Same day or next day 29.8%

2-3 days 16.9%

4 -5days 8.9%

6 - 7 days 10.5%

1 week 14.5%

Never 1.6%

FOR EACH OF THE STATEMENTS BELOW, PLEASE INDICATE THE ANSWER THAT IS MOST APPLICABLE TO YOU. (2014 RESPONSES)

Response to these statements Always Often Sometimes  Rarely Never
The programs and services we offer meet your needs. 51% 40% 8% 1% 0%
You are able to get services in a language of your choice. 89% 7% 3% 0% 1%
You can get an appointment when you need one. 50% 32% 14% 2% 2%
The staff hel tto th i d d at St te CHC
. e staff help y(?u connect to the services and programs you need at Stonegate or 64% 279% 79% 0% 2%
in your community.
The staff are easy to talk to and encourage you to ask questions. 76% 18% 5% 1% 0%
The health centre staff members explain things in a way that is easy to understand. 78% 18% 3% 0% 1%
When you see your doct_or or nurse practitioner, they or someone else in the office give you an 75% 159% 5% 19 5%
opportunity to ask questions about recommended treatment.
When you see your doctor or nurse_practltloner, they or someone else in the office involve you 71% 159% 8% o0, 5%
as much as you want to be in decisions about your care and treatment.
When you see your doctor or nurse practitioner, they or someone else in the office spend 77% 179% 39, 19 29,
enough time with you.

Here are some ways we try to make it easier to get healthcare when you
need it:

We have some same-day appointments for clients who have urgent
health needs. If you are unwell and need clinical advice, call our
office to speak with a nurse who will help you determine the best
course of action.

A Stonegate doctor or nurse practitioner is on-call every night and
weekends. If you have a health concern when the clinic is closed,
call our main number (416-231-7070) and the on-call doctor or

nurse practitioner will call you back.

We are pleased to see that most clients who answered the survey were

satisfied with the services they received. One area that we continue to

work on is how long clients have to wait before getting an appointment. o
Compared to 2012, survey respondents reported waiting a bit longer

before getting an appointment. We believe that for this past year, the

flood we experienced in September is a big reason for longer wait

times. The clinic was closed during that month, and then was operating o

in a reduced capacity until January. Despite these delays, clients

still reported always or often being able to get an appointment when

needed 82% of the time.

REMEMBER: IN A HEALTH EMERGENCY, PLEASE CALL 911 OR GO DIRECTLY TO THE EMERGENCY DEPARTMENT.
If you are a patient at Stonegate’s clinic, please let us know you have been to the hospital (for either an emergency or non-emergency visit),
so we can help keep you well after your hospital visit.
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2014 | 2015 FINANCIAL REPORT FUNDERS
REVENUE 2014-2015 2013-2014 & DONORS
PROVINCE OF ONTARIO FUNDING SUPPORT PROVIDED BY
Toronto Central LHIN 2,868,571 2,821,290 * Toronto Central LHIN
Primary Care Asthma Program 109,445 109,445 * Ontario Ministry of Health

and Long-Term Care

Nursing Graduate Program 25,536 0 « City of Toronto
MOHLTC Capital Project 29,459 0 « Employment and Social
CITY OF TORONTO Development Canada
Healthy Smiles Ontario 100,000 0 i")b _
Community Service Partnerships 84,510 82,680 Ontarlo
Homelessness Prevention 55,240 13,810 egrsion etk
Invest in Neighbourhoods 67,568 76,419
GOVERNMENT OF CANADA DONOR GROUPS (NON INDIVIDUALS)
Human Resources (Summer Staff) 6,686 6,447 g éuai‘chi;“e Trust (Royal York United
PARTNERSHIP PROJECTS ® (aliber Automobiles Ltd
Eavly eas WINILAAT) L0 fezit ® Christ the Good Shepherd Parish
Ontario Early Years (LAMP) 57,912 60,046 o Chum Charitable Foundation
Psychiatric Sessionals (LAMP) 51,705 47,726 e Foodshare - Greenbelt
In Kind Computer Resources (Reconnect) 60,615 0 * Hennick Herman, LLP
OTHER REVENUE * Humber Bay Childcare Centre
Donations & Interest 58,848 75,543 * |0DE Kathleen Drope Chapter
Deferred Revenue (Prior Period) 110,341 447,782 * Pace Savings and Credit Union
Insurance Funds 274,115 0 * Polish Seniors Club of Stonegate
TOTAL REVENUE (3) 4,043,761 3,824,398 * Society of St. Vincent De Paul

. .
EXPENSES gtcagfo ?)rlu(j)fstt#ed/irr]ttss of the Etobicoke
LHIN Operating + Amortized Capital 2,868,571 2,821,290 o Staff at St. Mark's Separate School
Healthy Smiles Ontario + Amortized Capital 209,274 281,034 * Stonegate Fcumenical Ministry
Other Projects & Grants + Amortized Capital 896,912 536,190 * Stonegate Seniors Plus Club
Deferred Expenses 10,156 110,341 * Sunnylea Jr School Fund
Expenses from Donations 34,650 29,384 o TD Friends of the Environment
Retain for Reserves 24,198 46,159 * The P. & P. Murray Foundation
TOTAL EXPENSES ($) 4,043,761 3,824,398 * Tony & Kathy's No Frills

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate .,

Community Health Centre for the year ended March 31, 2015. Donations & donation expenses are recorded in the year in which they Special thanks to all who donated

are received. For more information, the complete audited financial statements are available from the office of the Executive Director. through CanadaHelps.org

DID YOU KNOW THAT...

> 250 families received the Good Food Box at Christmas.
> 139 tax returns were completed for clients at our free Tax Clinic.

> 1,037 visits were made by babies and caregivers to the Early
Years Baby Club.

> Lambton-Kingsway Junior Middle School community donates
over 60 laundry hampers overflowing with gifts for children and
families each Christmas.

> $60 donation will provide a 6 week cooking club for 30 children
in our community.

> 2,280 individuals attended the Stonegate Farmers Market from
June 2014 to October 2014.

> Our walking group collectively took over 887,040 steps!
> We survived another flood!
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THE HEART OF THE COMMUNITY

Earlier this year, leading up to Valentine’s Day, we asked the
participants in our services and programs what they love about
Stonegate CHC. They shared their thoughts on big heart shaped
cards. Here are a few of the hearts they created.

PROGRAMS AND SERVICES

> Family Practice Clinic
> Dental Clinic
» Physiotherapy

A\
\4

Nutrition Counselling
Housing Advocacy & Support
Information & Referral

Women's Wellness & Support
Diabetes Management & Education
Children & Youth Programs

A\
\ 4

\4
\4

» Smoking Cessation > Prenatal Classes & Programs > Settlement Support for Newcomers
> Asthma Management & Education > Chiropody - Foot Care Clinic > Chronic Disease Self Management
> Seniors Wellness & Active Living » Counselling > Community Food Access

\ 4

> Early Years Centre Health Promotion & Education

Bloor Street West
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