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“Strategic Directions:  
serving the most 
vulnerable, developing 
programs to address 
population health needs 
and maintaining a stable 
home”

As we review the activities of the Board over 
the last year, we are pleased to report we have 
achieved our goals for 2016.  We are also 
pleased to highlight specific accomplishments 
in achieving the Board’s 
Strategic Directions: serving 
the most vulnerable, 
developing programs to 
address population health 
needs and maintaining a  
stable home.  
A primary goal of Stonegate 
CHC is to serve the most 
vulnerable individuals by 
ensuring people who face the 
greatest barriers get priority 
access to primary care.  While 
this remained a focus in 2016, we are also 
very proud of the many ongoing programs 
and services that serve all of Stonegate’s 
clients.  
Stonegate CHC has developed and 
expanded program offerings to address 
community needs such as falls prevention 
exercise programs, chronic disease 
self-management program, programs to 
address low back pain and partnership 
with the Arthritis Society with support for 
Occupational Therapy to name  only a 
few.  As well staff education and training, in 

partnership with, for example, The Centre for 
Addiction and Mental Health, was delivered 
to support the delivery of ongoing and 
expanded programs.

Most importantly Stonegate Community 
Health Centre continues to provide a stable 
‘home’ environment while surrounded by 
construction for our new building.  With 
each visit to the Centre, we can see that the 
new building is quickly taking shape.  The 
transition plan is being developed with input 
from the community and staff.  This is a very 
exciting time for the Stonegate community.  
Over the next year our focus will be to 
develop even more partnerships to meet 
the needs of the community, prepare for the 
strategic planning exercise scheduled for 
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Connecting Ontario for  
Better Patient Care

In May 2017 we became the second 
community health centre in the province 
to go-live with Connecting Ontario 
– Ontario’s electronic health record.  
Connecting Ontario will allow 700 service 
providers to securely share patient 
health information across the GTA.  
This information includes laboratory 
results, hospital discharge summaries, 
diagnostic imaging and soon will include 
a prescription drug repository.  Our 
primary care providers will have access 
to information to offer more informed 
patient care.  

Councillor Justin Di Ciano and the Mayor John Tory visit during a tour of Ward 5 

2018, recruit community members for our 
Community Liaison Committee and of course 
transition into the new building.  We have a 
very busy year ahead.
The Board would also like to report how 
helpful it is to receive presentations by staff 
and other members of the community at each 

Board meeting.  We learn so much 
and our excitement for the work at 
Stonegate CHC bubbles up during 
these presentations. 
The Board is proud of Stonegate’s 
accomplishments and looks 
forward to another exciting year.  
We thank our Executive Director, 
Bev Leaver for her excellent 
leadership and the staff for 
delivering first-rate programs and 
services for our clients.Some of our Board of Directors



It is so very exciting to see our new building 
finally rising out of the ground.  There were 
years of uncertainty for Stonegate CHC about 
whether we would be able to stay here in the 
heart of the Stonegate Community.  We have 
been perched on this construction site for 
three years since they demolished the rest of 
the plaza in 2014.  But now, we can see our 
future home taking shape. Next spring we 
look forward to moving into our new, much 
larger, light filled space.  We will happily 
leave our flood prone basement behind.
We had the official ground breaking 
ceremony in November 2016.  The 
Honourable Peter Milczyn our Member of 
Provincial Parliament and Councillor Justin 
DiCiano were with us to celebrate that 
milestone.

This year marks the 25th anniversary of 
Stonegate Community Health Centre offering 
programs and services to the Stonegate 
community.  In 1992 we opened our doors 

with eleven staff.  We have 
grown considerably since 
then and now have a staff 
of almost 35 in that same 
building.  We are so looking 
forward to having some room 
to grow.
Shelley Walkerley, a Primary 
Care Nurse Practitioner 
has recently left Stonegate 
CHC after working here for 
almost two decades.  During 

that time Shelley was a fierce advocate for 
smoking cessation and earned her PhD 
with a focus on investigating strategies to 
support smoking cessation.  Shelley was 
also critical in supporting the evolution of 
the Nurse Practitioner role and in teaching 
(both at Ryerson and York Universities) 
and mentoring countless Nurse Practitioner 
students.  She is now an assistant 
professor at York University.  Shelley has 
accepted a role in a new form of healthcare 
– offering primary care consultation using 
telemedicine and face time visits with 
patients who have this service as an 
employee benefit.  We will all miss her 
greatly.

Message from the Executive Director

Celebrating 25 Years of Service 1992-2017

Bev Leaver
Executive Director
Stonegate Community Health Centre

“Next spring we look forward to moving into our    
   new, much larger, light filled space.” 

Shelley Walkerley with Yulia Chayka, RN and Dr. Tracy Lappa-Walker

Ground Breaking Ceremony

Our Building Under Construction



This past fall the Health Centre 
applied for and received funding 
from Shopper’s Drug Mart. The 
grant: “SHOPPERS LOVES YOU.
Putting Women's Health First is their 
commitment to helping women stay focused 
on being their best in body, mind and spirit. 
This initiative shares the expertise of their 

many partners and works to connect women 
with others in support of local women's 
health initiatives across Canada.
The Women’s Program was fortunate to 
receive $3000; and with this funding we will 
develop and increase the opportunity for 
women living in the Stonegate community 
to have increased access and knowledge 
of healthy eating and to reduce isolation 

by connecting them with others from 
their community in a safe and supportive 
environment.  The program will focus 
primarily on women who face various 
barriers to obtaining nutritious food (such as 
poverty, lack of accessible transportation, 
lack of education) and will include such 
activities as cooking classes, fitness 
programs and a Supper Club. 

2016 | 2017 PROGRAMS AND SERVICES

We had a wonderfully 
successful screening day 
through the collaboration of 
our Early Years Team and 
Dental Team.  As all of our 
Early Years programming 
has been offsite since 2014, 
many of the families who 
attended had never before 
been at the Health Centre.  
Sixty individuals participated.  
There were several activities for 
the children and each family got 
to go upstairs to the dental clinic 

for what was for most of them, their 
first visit with a dentist.  The dentist 
screened each child.  Some were 
identified as needing treatment 
and got scheduled or referred as 
appropriate.  Many learned about 
the free dental services for children 
we offer through our Healthy 
Smiles Clinic and signed up for the 
program.  Parents of infants whose 
teeth were just emerging were 
educated on how to care for their 
children’s teeth.  The children all 
had a wonderful time and a friendly, 
no stress first visit with a dentist.

Be Well Survey

Women's Program Updates

In November 2016 we participated in the Association of Ontario Health Centres (AOHC) Phase Two 
implementation of the Be Well Survey.  

Dental Screening Day

The survey consisted of 30 questions   
related to quality of life indicators including: 
community vitality, democratic engagement, 
education, environment, healthy populations, 
leisure and culture, living standards, and 
time use.

The Be Well Survey is based on the 
Canadian Index of Wellbeing (CIW), an 
internationally recognized research and 
evaluation tool that measures factors that 
impact the health and wellbeing of people 
and communities.

We look forward to receiving the results of 
our Be Well survey  to  help us gain a better 
understanding of  how we can promote 
good health outcomes  and at the same time 
foster a sense of belonging and community 
vitality. 
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We are excited to tell you about a new 
partnership we have made with the Arthritis 
Society.  Stonegate CHC has become a 
site where the Arthritis Rehabilitation & 
Educational Program is offered.  We will 
have an Occupational Therapist on site 
every other Wednesday.  She is able to 
provide services on a one-to-one basis 
and will also offer a number of group 
educational sessions.
The goal of the program is to help people 
with arthritis to minimize the impact of this 
chronic disease on their lives.  By scheduling 
an appointment with the Occupational 
Therapist, clients can learn about:
●  How to deal with pain
●  Arthritis medications
●  Exercises to reduce stiffness, increase  
   strength and improve fitness
●  How to feel less tired
●  New ways to do activities that will minimize  
   stress on your joints
●  Ways to cope with the emotional impact of  
   arthritis.
To book an appointment, contact the Arthritis 
Society at 416-979-7228 ext. 3381 and ask 
for an appointment at Stonegate CHC.

Each Monday at Christ Church St James children 6 to 12 years of 
age are engaged in a variety of sports related activities including, ball 
hockey, soccer, basketball and much more. 

With the support of a Ryerson University student, Stonegate 
CHC engaged in a Qualitative Needs Assessment that 
focused on the needs of our clients who are living in poverty.  
Stonegate CHC wants to ensure that all of our programs and 
services are responsive to their needs.
The connection between poverty and health is well established 
in the medical literature.  Individuals experiencing poverty 
suffer more persistent, frequent, and severe health problems 
than do individuals who grow up under better financial 
circumstances (Bloch, 2012).  

The purpose of the study was to:

• Identify areas of improvement for Stonegate CHC to better  
   serve clients living in poverty.

• Inform recommendations for developing services that address  
   the needs and expectations of people living in poverty.
The needs assessment included conducting 32 interviews of 
individuals that utilize programs and services at the centre. 
The interviews had twelve open-ended questions based on 
three areas of interest: programs, services, healthcare access, 
and specific questions related to employment, transportation 
and food security
Three main themes emerged that will help inform how we 
support our community.
• Need for specific information ie: banking, legal services
• Need for increased programs that promote socialization
• Need for more physical activity programs

Qualitative Needs Assessment Study

Arthritis 
Society 
Partnership

Let's Keep Moving

This program is run in partnership with the 
Youth Pastor at Christ Church St James. 
We utilize the church basement as well 
as the surrounding community to deliver 

this program. Sports planning is done in 
cooperation with the children attending; 
program attendance has been increasing with 
over 10 children attending on a weekly basis.   
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Each year, we survey clients to find out about their experience of using Stonegate CHC.  We increased the 
number of surveys completed by 28% to hear more opinions from our clients by giving the survey out one 
week of each month of the year.  This year 211 people completed the survey.  Here are some of the key 
results from the survey:

YEAR Same day or next day 2 - 3 days 4 - 5 days 6 - 7 days 1 week Never

2012-13 38% 28.7% 4.6% 7.4% 2.8% 2.8%
2013-14 28.3% 28.3% 10% 10% 11.7% 0%
2014-15 29.8% 16.9% 8.9% 10.5% 14.5% 1.6%

2 TO 19 DAYS 20 OR MORE N/A
2015-16 55.7% 33% .01% 12%
2016-17 53.5% 35.5% .09% 10%

Always Often SometimeS Rarely Never
Give you an opportunity to ask questions about recommended treatment 75.4% 20.8% 2.4% 0% 1.4%
Involve you as much as you want to be in decisions about your care and treatment 73.9% 22.6% 3% .5% 0%
Spend enough time with you 81.5% 16.5% 2% 0% 0%

Would you say 
you always feel 
comfortable 
and welcome at 
Stonegate CHC?

The last time you were sick 
or were concerned you had 
a health problem, did you 
get an appointment on the 
date you wanted?

When you see your doctor or nurse practitioner, how often do they or someone else in the office…?

The last time you were sick or needed medical attention, how quickly could you get an appointment with a 
Stonegate CHC health care provider?  (This question changed in 2015-2016 as we are using the Health Quality Ontario answer options).

Excellent very good good fair poor
The MAIN healthcare provider you spoke with treated you with dignity and respect 77.4% 16.5% 5.7% .5% 0
Your overall experience with our reception staff 77.6% 18.1% 3.8% .5% 0
Your overall experience accessing the centre (or our services) 75.6% 19.6% 3.3% 1.4% 0

Thinking about your most recent visit, on a scale of poor to excellent, how would you rate the following? 

• Access to programs, is excellent!
• Getting appointments ASAP
• Ease of booking an appointment
• Time spent on each appointment
• The staff is very helpful and caring
• The best Centre in the GTA
• Receiving proper attention to my problems
• Everybody takes good care of my health
• Good attention to detail
• Flexible with my available time - very much a     
   two way street
• Whenever you call they always understand 
• They take the time with me

• Overall feeling that the health provider cares
• Reception is very friendly and quick
• Continuity of care
• Care and compassion is amazing
• Stonegate staff always treat us very personally
• Accommodating and addressing health issues     
   holistically.
• Supported me when I needed it most
• Persistence in resolving my issue
• Organizing activities which are fun and keep  
   us healthy
• Various services in one location

What are two things that 
could be improved?

Thinking of your overall experience with our centre, 
what are two things done particularly well?

• New building
•	Better Elevator
•	Better space
•	Better bus service 
•	Physio clinic for all clients
•	More programs to help with issues of  
   the people in the community
•	More evening workshops
•	Get dental for Seniors back to  
   Stonegate CHC

90.9% 
YES

9.1% 
NO

99.1% 
YES

.9% 
NO



• Toronto Central LHIN   
• Ontario Ministry of Health  
   and Long-Term Care   
• City of Toronto   
• Employment and Social Development    
   Canada

Donor Groups (non individuals)

Funders  
&  Donors
funding support provided by

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate Community Health Centre for the year ended March 31, 2017 
Donations & donation expenses are recorded in the year in which they are received. For more information, the complete audited financial statements are available from the office of the 
Executive Director.

REVENUE 2016-2017 2015-2016

Province of Ontario

Toronto Central LHIN       2,853,770       2,851,222
Primary Care Asthma Program          109,445          109,445
MOHLTC Capital Project              2,392          526,249            
City of Toronto

Community Service Partnerships            88,180            86,290
Homelessness Prevention            55,239            63,976
Investing in Neighbourhoods            71,480            67,255
Government of Canada

Service Canada (Summer Staff)               6,102               8,921
Partnership Projects

Early Years WIN (LAMP)            83,210            83,210
Ontario Early Years (LAMP)            59,379            59,379
Psychiatric Sessionals (LAMP)            51,757            73,667
West End QI Consultants            38,688            64,189
CAMH              5,500                     0

other revenue

Growth & Development Fund             70,621            45,472
Insurance Funds            11,750          167,017
Total Revenue ($)        3,507,513        4,206,292
EXPENSES

LHIN Operating + Amortized Capital       2,750,844       2,780,632
Expenses from Donations            80,000              53,409
Other Projects & Grants + Amortized Capital          609,989          764,246
Amortization            76,947          110,150 
Surplus/Deficit before Capitalization           -10,287          497,855
Total Expenses ($)       3,507,513       4,206,292
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Special thanks to all who donated  
through CanadaHelps.org

S t o n e g a t e  c h c  s t a f f

Celebrating 25 Years of Service 1992-2017

• 2000 Seniors Club
• Ailsa Little Trust (Royal York United Church)
• Christ the Good Shepherd Parish
• CHUM Charitable Foundation
• Etobicoke School of the Arts
• Humber Bay Childcare Centre Josee	
• IODE Kathleen Drope Chapter
• Lambton-Kingsway Junior Middle School
• National Silicates
• PACE Savings and Credit Union
• RBC Global Banking Service Centre
• Rotary Club of Etobicoke
• Shopper's Drug Mart Life Foundation
• Society of St. Vincent De Paul
• Sunnylea Cooperative Nursery School
• The P. & P. Murray Foundation
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150 Berry Road, Toronto, ON  M8Y 1W3
Tel: (416) 231-7070  Fax: (416) 231-2663
Email: info@stonegatechc.org
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Follow us on and

www.stonegatechc.org

Family Practice Clinic

Dental Clinic

Physiotherapy

Smoking Cessation

Asthma Management & Education

Seniors Wellness & Active Living

Early Years Centre

Nutrition Counselling

Housing Advocacy & Support

Information & Referral

Prenatal Classes & Programs

Chiropody - Foot Care Clinic

Counselling

Health Promotion & Education

Women’s Wellness & Support

Diabetes Management & Education

Children & Youth Programs

Settlement Support for Newcomers

Chronic Disease Self Management

Community Food Access

pro   g ram   s  an  d  s er  v ice   s


