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2018 ANNUAL REPORT TO THE COMMUNITY

The Stonegate CHC Board is pleased to 
report on an exciting and productive year 
for our community.  Our main priorities 
were ensuring completion of our beautiful 
new building, raising funds to outfit its new 
program rooms, implementing a strategic 
planning process to determine our goals 
looking forward, and recruiting several 
new board members to ably represent 
the community.  We were successful in 
accomplishing these goals.
After years of advocacy and planning, our 
new home is complete and is now open to 
clients.  The new Stonegate is twice as large, 
with more exam rooms, a bigger dental 
suite, a demonstration kitchen, a children’s 
activity centre and the best program space 
in Central Etobicoke.  We look forward to 
watching the surrounding area develop 
over the next few years as we welcome new 
members to our community.  It’s an exciting 
time!  To support our new space, we have a 
fundraising campaign underway to fully outfit 
and equip the centre.  Our target is $250,000 
and at the time of this writing, we’ve almost 
reached our goal!  Your donations are still 
welcome via the link on the website!
The Board is undertaking a strategic planning 
process to determine the centre’s priorities, 
goals and objectives for the next five years.  
Your participation in this process is welcome 
and important, so we are holding an open 

community meeting following the Annual 
General Meeting on September 22, 2018.
The Board recruited four new members 
each of whom have strong ties to our 
community.  During the process we also 
identified community members interested 
in participating in Stonegate committees/
projects.  If this is of interest to you, please 
let us know.

The centre’s next year is going to be 
exciting – and we look forward to embracing 
the opportunities and challenges that our 
big, new home will bring.  All community 
members are welcome to attend the centre’s 
Official Opening on October 24, 2018; and, 
as a Board we appreciate your input and 
feedback in our strategic plan.

As always, the Board would like to express 
our sincere thanks to our Executive Director 
Bev Leaver for her excellent leadership and 
tireless efforts throughout this past year; and, 
to the centre’s staff for their commitment to 
serving the Stonegate community so well.

Lynda McColl
Kathryn Miller
John Moore

Louis Pike
Jonathan Sachs
Kate Thomas

Alicia Tyson
Hugh Williams
Mary Wood

“our target is $250,000 
and at the time of this 
writing, we’ve almost 
reached our goal!”



Beautiful New Home in the Stonegate 
Community!

This year has been a very exciting one for 
Stonegate CHC.  We watched as each week 
the building that would become our new 
home took shape.  This January it was ready 
for us to start building the interior to make 
it fully functional for our Community Health 
Centre.  At the end of August, we were 
ready to move in.  We are very proud of the 
beautiful Community Health Centre that we 
have created.  
For four years now we have been perched 
on the edge of a construction site.  We were 
determined to stay in this community where 
we have been delivering health and health 
promotion services for the past 26 years. 
Now our community, the Stonegate CHC staff 
and all our clients are rewarded with this new 

Community Health Centre that will serve this 
community for decades to come.  
The new Centre is almost twice as large 
as the small storefront that we started with 
in 1992.  The new Centre will have several 
large rooms from which we can offer a 
variety of programming.  It includes a 
beautiful demonstration kitchen where we 

will hold healthy nutrition programs.  The 
Multipurpose room is almost 600 sq. ft. 
with large windows.  This room will host a 
wide range of programs that can change 
several times a day.  The design allows for 
the kitchen to be fully open to this room or 
for the two rooms to operate separately.  We 
have a bright and fun Children’s Program 
room to host a wide range of programs for 
families with young children.  There is a 

meeting room where we can host meetings 
and a variety of programs.  

With support of the Ontario Trillium 
Foundation we will also be turning one large 
room - 1,400 sq. ft. into a room for physical 
activity and a variety of rehabilitation 
programs.  Many of our existing exercise 
programs will be moving into this space.   
We will be able to accommodate many more 
participants – seniors exercise and falls 
prevention, children’s martial arts programs, 
yoga, tai chi and many more programs.  This 
room will be ready by the end of October.

We also have become a pilot site for 
an exciting new initiative where we will 
collaborate with people from the United 
Kingdom who have been operating this 
program for the past decade.  The program, 
“Altogether Better” invites community 
members to become Health Champions and 
share their wealth of experience and talents 
with our community.  The orientation session 
is scheduled for October 3rd and we are 
encouraging interested community members 
to be in touch to explore the possibilities of 
this new initiative. 

Message from the Executive Director

Bev Leaver
ExECUTIvE DIRECTOR
Stonegate Community Health Centre

“The new centre is almost twice as 
large as the small storefront that  
we started with in 1992” 

“We are very proud of 
the beautiful community 
Health centre that we 
have created.”

BETTER. TOGETHER.



Stonegate CHC in conjunction with the Canadian Opera 
Company and Arts Etobicoke facilitated an opera performance.  
We are fortunate to have had a pre-established partnership 
with Arts Etobicoke that connected us with the Canadian Opera 
Company to be able to have implemented this innovative 
program for the children in our community.  The program was 
facilitated in partnership with staff from the Canadian Opera 
Company and Stonegate CHC.
Children 6 to 13 years of age participated in the Opera 
creation program over an 8 week period, creating characters,  
developing writing techniques, improvising dialogue, imagining 
new story lines, and performed a show entitled SUPER 
HERO for friends and family.  During the process children 
had the opportunity to compose music, write a libretto, craft 
sets, costumes, props and more.  This process encouraged 
collaboration, team-building, communication, listening, literacy 
and overall confidence amongst the participants.

In February 2016 Stonegate Community Health Centre 
and the Canadian Mental Health Association entered 
into a partnership agreement to deliver 8 Living Life 
to the Full courses over an 18 month period from April 
2016 to October 2018. 
Living Life to the Full is an 8-week course delivered in 
groups of 10 to 15 people.  The course teaches new 
skills for coping with life’s challenges.  Through the 
sessions, participants use the principles of cognitive 
behaviour therapy (CBT) to learn more about mental 
well-being and how to make small changes to feel 
happier, less stressed and more in control.
Stonegate CHC successfully facilitated the courses to 
120 participants at the following sites:
• Stonegate CHC
• Richview Community Services
• Community Living Etobicoke
• Franklin Horner
• Etobicoke Support Services for Senior-      
   Humber Heights

Summer Camp  

Children's Opera Creation– Super Hero

Living Life to  
the fuLL

• Stop negative thought, allow me a clearer mind and 
better able to solve problems. 
• It helped me take care of myself much better.
• Increase hope and control of our life and habits 
• Helped me deal better with stress + anxiety

ParTiCiPaNT feedBaCk iNdiCaTed THaT THe 
Program HaS HeLPed THem To:

Stonegate CHC’s Children’s 
Summer Camp is a free 6 week 
summer camp for children 6 
to 12 years of age with space 
for 30 children per week.  We 
had 70 families attend our 
registration session hoping 
to secure a spot for their 
child in camp.  In order to 
accommodate the high number 
of registrations, a second 
classroom was permitted 
at St Marks School and we 
increased the daily capacity 
of children attending the camp 
from 30 to 40. 
Staffing for the program 
included Stonegate CHC Family 

Programs staff, 2 summer staff funded from the Canada Student Summer 
Jobs Strategy and 4 student volunteers completing Ontario Secondary School 
community hours.
Through the donations received from the St vincent De Paul Society 
and individual donations we were able to provide children with a variety 
experiences on a daily basis.
In addition to the daily activities that included art, science, cooking and 
outdoor games; one field trip per week was planned. 
The field trips included:

• African Lion Safari
• Ontario Science Centre
• Planetarium

• Legoland
• Ripley’s Aquarium
• Cineplex Movie
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Roots of 
Empathy 
Group

Something 
New Grows 
Here

Bell Manor Park Party

In the summer of 2017 Stonegate CHC 
partnered with Arts Etobicoke to bring arts 
programming to the Stonegate community. 
Thanks to Arts Etobicoke, a variety of 
workshops took place in our neighbourhood 
using inspiration from the stories of 
Stonegate residents, including: memoir 
writing, graffiti-lettering, choral singing, 
shadow puppets and paper lanterns.   
A beautiful new mural was painted on the 
community garden shed and a bench 

designed specifically for the garden 
installed. 

The season ended with a grand community 
celebration in Bell Manor Park, also known as 
Banana Park, on September 15th with over 
225 residents attending the event enjoying 
great food and entertainment. 

In 2018 we will be holding the event again 
after a summer season of many activities on 
September 14th.

over the past nine years, Larissa 
Samborsky Stonegate CHC 
family Programs resource 
Worker has been facilitating the 
roots of empathy program in 
two public schools located in 
our catchment area.  The roots 
of empathy program is a unique 
extraordinary program that 
positively influences all who are 
involved. 

in the roots of empathy program, 
a parent and baby (who is two to 
four months old at the start of the 
program) from the community 
visit a classroom nine times 
over the course of a school year. 

Larissa, as a trained roots of 
empathy instructor visits with the 
family to guide children as they 
observe the relationship between 
the baby and its parent. 

The instructor also visits before 
and after each family visit to 
reinforce teachings.  There are 
27 classroom visits in total in a 
roots of empathy program.

in the program, the baby is the 
“Teacher.” With each family visit, 
the instructor leads the children 
in noticing how the baby is 
growing and changing over the 
course of his or her first year 
of life.  The children also watch 
the loving relationship between 
the parent and baby and see 
how the parent responds to the 
baby’s emotions and meets the 
baby’s needs.  The attachment 
relationship between a baby and 
a parent is an ideal model of 
empathy.

Children learn to understand 
the perspective of the baby and 
label the baby’s feelings, and 
then are guided in extending this 
learning outwards so they have 
a better understanding of their 
own feelings and the feelings of 
others.  This emotional literacy 
lays the foundation for more safe 
and caring classrooms, where 
children are "Changers."  They 
are more socially and emotionally 
competent and much more likely 
to challenge cruelty and injustice. 
(http://rootsofempathy.org/)

The 2018-2019 roots of empathy 
programs are going to be more 
meaningful to the children of the 
Stonegate Community because 
the roots of empathy families are 
also part of the Stonegate CHC 
family.  kasia Tupta Stonegate 
CHC registered dietitian and her 
daughter emilia are thrilled to 
becoming a roots of empathy 
family. Yenny dykeman former 

early Childhood educator 
at Stonegate CHC and her 
daughter eden are excited to be 
volunteering their time as a roots 
of empathy family. 

it is wonderful that kasia, emilia, 
Yenny and eden have agreed to 
be roots of empathy families 
because the heart of the roots 
of empathy program is the 
family that brings the living 
experience of empathy to the 
students, playing a vital role in 
changing the world classroom by 
classroom. 

In 2017, Something New Grows Here, a 
12’ diameter pebble mosaic created by 
Red Dress Productions with community 
members and inspired local stories about 
the Stonegate-Parklawn neighbourhood, 
its communities, was installed in Bell 
Manor Park.  Lead artist Anna Camilleri 
produced the pebble mosaic design, 
drawing inspiration from our community 
engaged arts process led by artists 
Tristan R. Whiston, Katie Yealland, Wy 
Joung Kou, Karis Jones-Pard, Kandace 
Price, and Anna Camilleri.

Photo by Jeremy Sale
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This year we have been focussed on improving our collection of Health Equity data as part of a wider 
project with the Toronto Central LHIN to measure common elements in order to be able to identify any 
health inequities.  Our Reception team with the support of our Data Management Coordinator created a daily routine 
to identify those clients that we did not have updated information related to the Health Equity questions used in common 
by Community Health Centres and Hospitals in Toronto.  Stonegate CHC’s increased our collection rate from 40% to 
78% for clients with whom we had an opportunity to collect.  Now with this data we can do analysis using health equity 
indicators to analyze if our clients who are low income, indigenous, francophone or new to the country are getting health 
care such as cancer screening, influenza immunization, appropriate routine testing at comparable rates. 

Year Same daY or NexT daY 2 - 19 daYS 20 or more N/a

2017-18 38.90% 47.80% 2.20% 11.10%
2016-17 53.50% 35.50% 1.00% 10.00%
2015-16 55.00% 33.00% 0.00% 12.00%

aLWaYS ofTeN SomeTimeS Never
give you an opportunity to ask questions about recommended treatment 85.71% 9.89% 2.20% 2.20%
involve you as much as you want to be in decisions about your care and treatment 83.15% 14.61% 2.25% 0.00%
spend enough time with you 84.78% 11.96% 3.26% 0.00%

WOULd YOU sAY 
YOU ALWAYs fEEL 
COMfORTABLE 
ANd WELCOME AT 
sTONEGATE CHC?

THE LAsT TIME YOU WERE sICk OR  
WERE CONCERNEd YOU HAd A 
HEALTH PROBLEM, dId YOU GET AN 
APPOINTMENT ON THE dATE YOU 
WANTEd?

WHEN YOU sEE YOUR dOCTOR OR NURsE PRACTITIONER, HOW OfTEN dO THEY OR sOMEONE ELsE IN THE OffICE…?

THE LAsT TIME YOU WERE sICk OR NEEdEd MEdICAL ATTENTION, HOW qUICkLY COULd YOU GET AN APPOINTMENT WITH 
A sTONEGATE CHC HEALTH CARE PROvIdER? 

exCeLLeNT verY good good Poor
the main healthcare provider you spoke with treated you with dignity and respect 80.85% 15.96% 3.19% 0.00%
your overall experience with our reception staff 81.00% 15.00% 4.30% 0.00%
your overall experience accessing the centre (or our services) 73.12% 22.58% 3.23% 1.08%

THINkING ABOUT YOUR MOsT RECENT vIsIT, ON A sCALE Of POOR TO ExCELLENT, HOW WOULd YOU RATE THE fOLLOWING?

• The healthcare team is very dedicated to providing excellent service  
• Great integrated support- feels like a family  
• Coordinate appointments with outside clinics/practicioner  
• Apt on time whenever I went   
• Great people who are concerned  
• This is the best  community health centre-they care about all aspects of health  
• Providers follow up on test results with patients   
• Reception excellent (met with a smile) always approachable, listen to concerns  
• Health team members are good at connecting clients with programs at the center and community  
• Blood work and other tests done on site  
• Multitude of medical and social services  
• They really care and they are super nice  
• Good Medical Staff 

WHAT ARE TWO THINGs THAT 
COULd BE IMPROvEd?

THINkING Of YOUR OvERALL ExPERIENCE WITH OUR CENTRE,  
WHAT ARE TWO THINGs dONE PARTICULARLY WELL?

• Would like to see dentist here and not have to   
   take TTC 
• More evening and weeked appointments  
• Exercise equipment 
• Less wait time for apts  
• Make access to computer all day and printing 
• Activities should be in the evening too! 
• Better building 
• More seating in reception 
• Have pharmacy on site 
• Have other professionals involved psychologist   
   etc. and social workers  

90% 
YES

10% 
NO

100% 
YES
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• Toronto Central LHIN   
• Ontario Ministry of Health  
   and Long-Term Care   
• City of Toronto   
• Employment and Social Development    
   Canada

DONOr GrOups (NON iNDiviDuals)

funderS  
&  donorS
fuNDiNG suppOrt prOviDeD by

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate 
Community Health Centre for the year ended March 31, 2018 Donations & donation expenses are recorded in the year in 
which they are received. For more information, the complete audited financial statements are available from the office of  
the Executive Director.

REvENUE 2017-2018 2016-2017

PROvINCE Of ONTARIO

toronto central lhin       3,011,472       2,934,064
Primary care asthma Program          114,145          109,445
mohltc capital Project          637,662              2,392           
CITY Of TORONTO

community service Partnerships            89,950            88,180
homelessness Prevention            55,239            55,239
investing in neighbourhoods            72,245            71,480
GOvERNMENT Of CANAdA

service canada (summer staff)             14,247                6,102
PARTNERsHIP PROjECTs

Prenatal early years            83,210            83,210
camh art Project                     0              5,500
early years centre satellite (sunnylea)            59,379            59,379
Psychiatric sessional services            74,978            51,757
West end Qi consultants                     0            38,688

OTHER REvENUE

growth & Development Fund            102,467            70,621
insurance Funds                     0            11,750
TOTAL REvENUE ($)        4,314,994        3,587,807
ExPENdITUREs

lhin operating + amortized capital       2,989,560       2,845,661
expenses from Donations            60,266                       0
other Projects & grants + amortized capital        1,477,818          772,895
amortization            49,873            76,947 
surplus/Deficit before Capitalization             21,935           88,403
excess of expenditures over revenues             - 284,458         -196,099
TOTAL ExPENsEs ($)       4,314,994        3,587,807
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special thanks to all who donated  
through CanadaHelps.org

S t o n e g a t e  C h C  S t a f f

Deniece Balinda
Shane Banner
Carol Barbosa
Blanca Benitez
Michelle Benitez
Richard Blaszczak
Kaitlin Callegari
Yulia Chayka
Shannon Cohane
Alina Danylova

Sonia DeMartinez
Alexander Dymond
Svitlana Dzhumak
Naara Gomez
Julia Graham
Nicole Habus
Cristina Hermenegildo
Diane Hermenegildo
Megan Hope
Hanna Hruszewicz

Mubashirra Khalid
Ron Lally
Tracy Lappa-Walker
Crystal Lawrence
Bev Leaver
Connor Lewicki
Jill MacDonald
Tichaona Maredza
Joan McKenzie
Ewa Michon

Joycelyn Nyamekye
Dele Obayomi
Samantha O'Brien
Edward Okenwa
Aleksandra Proevski
Monica Ramos
Michelle Ross
Larissa Samborsky
Rosalynn Santos
Olas Sanusi

Itamar Tamari
Barbara Targosinska
Kasia Tupta
Caroline Turuta
Natalia Udarchik
Shelley Walkerley

• 2000 Seniors Club of Stonegate
• Attard Plumbing Ltd
• Canadian Opera Company
• Christ the Good Shepherd Parish at
• Chum Charitable Foundation
• Etobicoke School of the Arts
• IODE Kathleen Drope Chapter
• Kiwanis Club of the Kingsway 

   Charitable Foundation
• Knights of Columbus Council
• National Silicates
• Pace Savings and Credit Union
• Park People
• Rotary Club of Etobicoke
• Society of St. Vincent De Paul
• Stonegate Ecumenical Ministry
• The Hunt Family Charitable Foundation
• The P. & P. Murray Foundation
• Toronto Arts Foundation
• Trustees of Royal York United Church
• Ukrainian Catholic Women's League

   of Canada

BETTER. TOGETHER.



10 Neighbourhood Lane, Unit 201  
Toronto, ON  M8Y 0C5 
Tel: (416) 231-7070 
Fax: (416) 231-2663 
Email: info@stonegatechc.org

www.stonegatechc.org

Charitable Registration #: 892532961RR0001

Follow us on and

Family Practice clinic

Dental clinic

PhysiotheraPy

smoking cessation

asthma management & eDucation

seniors Wellness & active living

early years centre

nutrition counselling

housing aDvocacy & suPPort

inFormation & reFerral

Prenatal classes & Programs

chiroPoDy - Foot care clinic

counselling

health Promotion & eDucation

Women’s Wellness & support

Diabetes management & eDucation

chilDren & youth Programs

settlement suPPort For neWcomers

chronic Disease selF management

community FooD access

p r o g r a m s  a n d  s e r v i c e s

The Queensway

Bell manor dr

Berry rd

10 neighbourhood Lane 
Unit 201 
Toronto, on  m8Y 0c5

Our new address is:
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