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president 

ManY of YoU Have had to change your 
usual shopping or socializing habits as a 
result of these changes.  however in the midst 
of change some things remain constant. 
last year when we met with you we reported 
that the chc would continue to exist and to 
provide services to the community but we did 
not know where the centre would be located. 
This year we can report that we will continue 
to reside at this location. 

in the past few months the board scheduled 
several meetings to hear directly from clients 
and residents of the Stonegate community. 
What we heard was that people value the 
“neighbourliness” of this area and that the 
chc is an integral part of the community. 
So we are very hopeful that the chc will be 
part of the new development.  There will of 
course be disruption over the next period 
while demolition and re-building occurs 
but in the long term we will have a new and 
modern space in which to continue to provide 
services to the community.  Staff have been 
working very hard to ensure that programs 
and services will continue during this time 
of disruption and a number of local schools 
and churches have been very generous in 
providing space to accommodate us.  We are 
grateful to both the staff and the neighbouring 
organizations. 

One of the minor changes that has occurred 
is the timing of our annual general Meeting.  
Our last annual meeting was September 
(2013) and now nine months later we are 
meeting again.  The board meets on a 
monthly basis from September to June and 
new members start their duties after they 
have been approved at the annual Meeting.  

Scheduling the meeting in June allows the 
board to start their responsibilities promptly 
in September and gives us a bit more time 
to get the board work completed over the 
course of the year. 

giving the board a bit more time to get their 
work done will be crucial this year.  it will 
be a year where planning will be key.  in 
addition to the planning for a new facility we 
will start work to identify a new strategic plan 
that will guide the work of the chc for the 
next three years.  The meetings we have had 
with clients have been useful to us and we 
will look for additional opportunities to hear 
directly from members of the community as 
we do this work.

Finally on behalf of the board, i would like 
to thank the dedicated staff at Stonegate 
chc.  as board members we continue to 
be impressed by the quality of the programs 
provided and the ability of the staff to provide 
services that are innovative and effective and 
to do this at a time when there are so many 
other activities simultaneously occurring.

My term as chair is finished this year and I 
would like to thank my fellow board members 
and Bev leaver, the Executive Director, 
for making these past two years such an 
interesting and worthwhile experience.
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This past year has been a year of change in the Stonegate community.  The most 
obvious change of course is that the plaza where the community health centre  
(chc) has been located for over 20 years is being re-developed. 
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SInCe oUR LaST annual Meeting, just 
nine months ago, much has changed at the 
Stonegate Plaza.  last September we had 
just learned the identity of the new owner/
developer. vanDyk has moved quickly to 
terminate the leases of all of the stores on the 
plaza and the site is ready now for demolition.  
in the next month, we expect all buildings of 
the Plaza except one to be demolished.  This 
will leave only Stonegate chc standing.  

vanDyk has been open to this community’s 
appeal – that the development must include 
a grocery store and must include Stonegate 
community health centre.  We are working 
with vanDyk toward a plan that will have 
Stonegate chc be a part of the future 
development of this site.  The first building 

to be constructed on the southwest corner 
of the plaza will be a two story commercial 
building.  The first floor will house a grocery 
store.  The second story of that building is 
planned to be the future home of Stonegate 
chc.   Stonegate chc would remain where 
it is during the construction of this new 
building.  The estimated completion date is in 
the early spring of 2016.  

if all goes well, two years from now, we will 
be in our beautiful new building.  is this an 
ambitious plan?  Yes.  We require the support 
of the Ministry of health capital branch and 
the ongoing support of our main funder, the 
Toronto central local health integration 
Network.  We also need the support of this 
community to call on our municipal and 

provincial representatives to ensure that 
Stonegate chc remains in this community.  

The loss of all of the other stores and 
services of the Stonegate Plaza represents 
a huge change for the community that is 
centered on this plaza.  The social activities 
of getting a coffee and a snack at the market, 
of volunteering at the Outreach Store, and of 
having a source for groceries and affordable 
clothing have been lost.

We have lost the storefront we called our 
annex which housed all of our healthy child 
Programs and our healthy Smiles Ontario 
Dental clinic.  christ church St. James has 
always been a valued partner to Stonegate 
chc.  They have played a very active role in 
the Stonegate Ecumenical Ministry and in the 
Stonegate Food Security committee.  They 
have offered Stonegate chc tremendous 
support during the changes at Stonegate 
Plaza.  They will host both our Farmer’s 
Market again starting this June as well 
as providing space for our healthy child 
Programs during the construction period.  
Our summer program for children and youth 
will move to St. Mark’s School for the summer 
and we hope to maintain programming there 
during the school year.

We plan to have several community meetings 
to keep you up-to-date about the development 
of Stonegate chc’s future home and we will 
post as well on our website and facebook 
pages.  Stonegate chc’s purpose is to serve 
this community and promote the well being of 
all our community members.  We are doing all 
we can to stay here where we belong.   

Thank you for your ongoing support.

BeveRLY LeaveR
Executive Director,
Stonegate community
health centre

Message from the 

eXecUtive director 

foR THe PaST feW YeaRS the 
Stonegate chc annex has been the home 
of our Family Programs which include the 
Early Years and Youth programs.  With 
the redevelopment of the plaza we will be 
moving the Family Programs to christ St 
James church located on Parklawn avenue 
next door to the humber Bay library.

Good Bye annex

Stonegate chc – Staying here to serve this community

We wish to extend our appreciation to christ 
St James church for opening their doors to 
us so that we can continue to provide our 
programs in the Stonegate community.  

The child and Youth summer camp 
program will take place at St Mark’s catholic 
Elementary school and we are in the 
process of securing space at the school for 
September 2014.  We will keep you posted 
via our website.
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each year we provide a school readiness 
program for children 3 to 4 years of age. 
Our program is unique in that 15 children 
participate on a weekly basis from September 
to May in play based experiences that 
promote their social and emotional well-being.  
Our primary focus is to support children and 
families in helping successfully transition to 
kindergarten.

Research indicates that children that  
are ready for school:
•  are co-operative with adults and other  
 children

• adapt well in different environments

• can separate from their parents

• can use language to express their needs  
 and wants 

• seek interaction with other children and  
 can play independently

The initial goal of our program is to help 
child and parent separate from one another; 
once this occurs it is our experience that 
the children begin to gain confidence in 
themselves and staff and begin to explore 
the environment.  By observing children and 
interacting with parents we learn about each 
child’s abilities and plan our program based  
on their emerging skills.  

tools For school

In THe faLL of 2013 Stonegate CHC in partnership 
with members of the West End Urban Health Alliance 

Nutrition Affiliate were successful in receiving Ontario Trillium funding to implement the Men 
Can Cook program at  community health centres located in the west end of Toronto.

Stonegate CHC will be providing a socially-interactive series of workshops for potentially at-risk 
male youth (13-24 years of age). Participants will learn to buy and cook practical, nutritious 
and affordable meals in a supportive and experiential environment. Guided by a George Brown 
College professor, a chef and a registered dietitian, youth are mentored to actively engage in 
basic culinary and nutrition education, observing the intersection of life-skills and employment 
skills as they build their confidence, resumes and explore potential career options in the 
culinary arts.  

Parent feedback also reported:   

Men Can Cook

  Pre-test             Post-test 

    47 %  70%   My child can express themselves verbally.

    22%  89%   My child can share and take turns.

    17%  80%  My child is comfortable separating from me.  

as part of our program evaluation parents complete a pre and post test; here are some 
of the results collected.

When asked if their child is better prepared for kindergarten parents told us the following:
“He started to understand english, learnt how to share and be without his mom.”
“Listening to instructions, following teacher directions, classroom routines,  
improved confidence.”

“Think she is better able to handle school.”
 congratulations to the graduating class of 2014!

•  100% the program was very useful. •  78% the program was very helpful in      
    developing their child’s social skills.  
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PRoMoTIng HeaLTH and wellbeing in our 
communities and working with individuals and 
families to prevent illness and disease is a large 
focus of our Family Practice clinic.

Stonegate chc clients often have issues that 
can negatively affect their health.  For example, 
many members of our community are older, do 
not speak English, are newcomers to canada, 
have low incomes and/or have more than one 
chronic condition.  according to a research study 
conducted by the institute of clinical Evaluative 
Studies, between april 1, 2010 and March 31, 
2012, Stonegate chc had the 4th most complex 
client population of all the chcs in the greater 
Toronto area, based on their multiple diagnoses 
and use of the whole health system. 

it is expected that people living with many 
of these kinds of issues use the Emergency 

Department more often than those who don’t.  
however, that same research showed that 
Stonegate chc clients – like the clients of most 
chcs – visited the Emergency Department 
much less often than expected.  and of those 
who did, only 7.6% had issues that were not 
emergencies and would have been best 
managed elsewhere.  We also know that people 
who are admitted to hospital are readmitted 
within 30 days of being discharged if their health 
issues are not well managed.  Fewer than 5 of 
Stonegate chc clients  were readmitted within 
30 days of discharge – a possible  sign that their 
health issues were well managed after leaving 
the hospital.

We are active participants in the new South 
Toronto health link initiative, a group of 
providers that aims to coordinate services for 
people who live in the local area. 

Preventing Disease & Promoting Good health
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Studies have shown that being concerned about 
weight can lead to dieting, and repeated dieting 
leads to increased weights over time, unhealthy 
eating habits and overall poor well-being.  Over 
the last year, our Registered Dietitian kasia Tupta 
has been working on changing the conversation 
with our clients about their health.  Through 
one-on-one and group sessions, kasia has been 
moving clients away from focusing on weight 
and directing their attention to their behaviours. 
This weight–neutral, non-dieting approach is 
called health at Every Size, and helps individuals 
make decisions that will support and improve 
health at their current weight. health at Every 
Size promotes health in 3 ways: teaching intuitive 
eating, encouraging pleasurable physical activity 
and advocating for positive body image. 

The new healthy Bodies program that we held 
at Stonegate in april and May 2014 is one of the 
activities related to this non-dieting approach 

to health.  Through eight sessions, participants 
reviewed the general assumptions about weight 
in relation to health and the negative effects of 
dieting such as eating disorders, depression and 
poor eating habits.  They also learned about the 
research that shows how weight loss does not 
effectively improve health in the long term, and 
about intuitive Eating which is an alternative to 
dieting, how to include physical activity in their daily 
lives and how to develop a positive body image.  

health at Every Size helps people take care of 
their bodies regardless of size or weight with love 
and compassion. it is about learning to trust one’s 
body and its hunger and fullness signals; in other 
words, eating mindfully until you feel satisfied 
rather than full.  This approach has been shown to 
have positive effects at reducing blood pressure, 
cholesterol levels and managing diabetes, in 
addition to promoting positive body image and 
improving self esteem. 

changing the conversation:  
health at every size 

stop - smoking cessation
Since 2008, Stonegate CHC has been 
part of the STOP (Smoking Treatment for 
Ontario Patients) program. 

The STOP program aims to help people 
who wish to stop smoking, by providing 
counselling in combination with free 
nicotine replacement therapy (such as “the 
patch”).  Through this program, Stonegate 
CHC has supported 53 clients this year in 
their attempts to quit smoking.

Based on 2013 data, the quit-rate for 
Stonegate clients was 40.7% after 3 
months (compared to 23.3% in other 
participating  CHCs), 47.6% after 6 
months (compared to 26.3%), and 42.9% 
after 12 months (compared to 25.5%).    

the measles - have  
you been immunized?
Measles is a disease that poses significant 
health risks to very young children, people 
with chronic illnesses and pregnant 
women who have not been immunized.  
Complications of measles can include 
death.  

Measles is very contagious, and since 
January 2014, there have been 12 cases of 
measles in Ontario.  In April, the Stonegate 
CHC Family Health Clinic reached out to 
clients directly and in our e-newsletters 
to inform them about the importance of 
getting the measles vaccine.  

Call us immediately if you believe you 
or your children have been exposed to 
measles. If you or your children have 
not yet had the measles vaccine, we 
strongly urge you to consider doing so.  
Community members without health 
insurance and Stonegate clients can get 
vaccinated by appointment, or call us with 
any questions you may have. 

if you would like help quitting smoking, 
or have questions about or want to get 
the measels vaccine, please contact us 
at 416-231-7070
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Response to these statements always often Sometimes Rarely never

The programs and services we offer meet your needs. 57.9% 27.9% 13.6% 0.0% 0.7%

You are able to get services in a language of your choice. 80.6% 7.0% 4.7% 2.3% 5.4%

You can get an appointment when you need one. 46.3% 34.1% 13.0% 3.3% 3.3%

The staff help you connect to the services and programs you need at Stonegate CHC or in your 
community. 60.6% 26.3% 5.1% 2.9% 5.1%

The staff are easy to talk to and encourage you to ask questions. 68.9% 21.5% 4.4% 3.7% 1.5%

The health centre staff members explain things in a way that is easy to understand. 73.8% 19.2% 5.4% 0.8% 0.8%

When you see your doctor or nurse practitioner, they or someone else in the office give you an 
opportunity to ask questions about recommended treatment. 73.8% 18% 6.6% 0% 1.6%

When you see your doctor or nurse practitioner, they or someone else in the office involve you 
as much as you want to be in decisions about your care and treatment. 74.2% 16.1% 8.1% 0% 1.6%

When you see your doctor or nurse practitioner, they or someone else in the office spend 
enough time with you. 75.8% 12.9% 8.1% 1.6% 1.6%

2013 client sUrvey 
Each year, we survey clients to find out about their experience of using Stonegate CHC. This year, the survey was completed on 
paper and electronically.  The survey was distributed both to clients and program participants, and electronically via email and 
via links on our website and in our e-newsletter.  This year, 172 people completed the survey, up from 162 last year.

Year 2012 excellent 63.4% Very Good 30.1% Good 5.2% Fair 1.3% Poor 0.0%

Year 2013 excellent 51.9% Very Good 35.1% Good 8.4% Fair 2.6% Poor 1.9%

Overall, hOw wOuld yOu rate the care and services yOu received at stOnegate chc?

Year 2012 Same day or next day 38.0% 2 - 3 days 28.7% 4 - 5 days 4.6% 6 - 7 days 7.4% 1 week 2.8% Never 2.8%

Year 2013 Same day or next day 28.3% 2 - 3 days 28.3% 4 - 5 days 10% 6 - 7 days 10% 1 week 11.7% Never 0%

the last time yOu were sick Or needed medical attentiOn,  
hOw quickly cOuld yOu get an appOintment with a stOnegate chc health care prOvider?

FOr each OF the statements belOw, please indicate the answer that is mOst applicable tO yOu. (2013 reSponSeS)

do you always feel comfortable and welcome at stonegate cHCYear 2012 Yes 99.3% No 0.7%

Year 2013 Yes 94.2% No 5.8%

dO yOu always Feel cOmFOrtable and welcOme at stOnegate chc?

This year, we also learned that 1.7% of respondents had a telephone consultation that met their needs, instead of an in person 
appointment. 

compared to 2012, survey respondents appear to have waited a bit longer before getting a clinical appointment. One cause of 
the longer wait times is that in December 2013, Stonegate chc replaced its electronic health record with a new system called 
Nightingale-on-Demand.  it was a big transition for our team, and staff time had to be dedicated from the summer of 2013 into 
the spring of 2014 for training and updating client records. 

Over time we expect that this new system will help us provide services in a more effective and efficient way.  It also allows us to 
connect with other electronic reporting systems for faster access to results for tests clients have had done elsewhere, and over 
time we will be able to connect with even more electronic health records from other parts of the health system.  

congratulations to the staff on the success of this initiative, and thank you to our clients for your patience as we continue to learn 
how to make the most of the new system so we can give you the best service possible.
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• Toronto Central LHIN    • City of Toronto    • Ontario Ministry of Health and Long-Term Care   
• Ontario Ministry of Children and Youth Services    • Human Resources and Skills Development Canada

Donor Groups (non inDiviDuals)

FUnders & donors
funDinG support proviDeD by

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate Community Health Centre for the year ended March 31, 
2014. Donations & donation expenses are recorded in the year in which they are received. For more information, the complete audited financial statements are available from the office 
of the Executive Director.

reVenue 2013-2014 2012-2013

ProVince of ontario

Toronto central lhiN       2,821,290       2,811,620 

Primary care asthma Program          109,445          109,445

health communities                     0            14,977

city of toronto

healthy Smiles Ontario                     0          450,000

community Service Partnerships            82,680            79,490

homelessness Prevention            13,810            55,238

invest in Neighbourhoods            76,419            49,793

Bell Manor garden Project                     0              1,850

live green Toronto                     0              1,000

goVernment of canada

hRDc Summer Staff               6,447              7,381

PartnersHiP Projects

Early Years WiN (laMP)            83,210            83,210

Toddler Steps (george hull)                     0            72,802

Early Years Sunnylea (laMP)            60,046            58,979

Psychiatric Sessional Services (laMP)           47,726            43,230

Donations & interest            75,543            66,847

Detered Rev (Prior Period)          447,782            62,771

total reVenue        3,824,398         3,968,633

eXPenses

lhiN       2,821,290       2,811,620

healthy Smiles Ontario         281,034            59,692 

Other Projects & grant          536,190          582,692  

Deferred Expenses          110,341          447,782

Donation Expenses           29,384            14,338 

Retain for Reserves           46,159            52,509

Total expenses       3,824,398       2,821,290

2013    2014 Financial report

• AnswerPlus Inc    • Canadian Federation of University Women    • Christ the Good Shepherd Parish    • Chum Charitable Foundation
• Etobicoke School of the Arts    • Hennick Herman, LLP    • Humber Bay Child Care Centre    • IODE Kathleen Drope Chapter    • Pace Savings and Credit Union
• Queensway Audi    • Royal York United Church Women    • Runnymede United Church    • Stonegate Ecumenical Ministry    • Stonegate Seniors Plus Club
• The Longest Yard Children’s Fund    • The P. & P. Murray Foundation    • Trustees of Royal York United Church    • Ailsa Little Trust

Special thanks to all who donated through CanadaHelps.org
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150 Berry Road, Toronto, ON  M8Y 1W3
Tel: (416) 231-7070  Fax: (416) 231-2663
Email: info@stonegatechc.org

•  FaMilY PRacTicE cliNic
•  DENTal cliNic
•  SMOkiNg cESSaTiON
•  aSThMa MaNagEMENT & EDucaTiON
•  SENiORS WEllNESS & acTivE liviNg
•  EaRlY YEaRS cENTRE
•  NuTRiTiON cOuNSElliNg
•  hOuSiNg aDvOcacY & SuPPORT
•  iNFORMaTiON & REFERRal
•  PRENaTal claSSES & PROgRaMS
•  chiROPODY - FOOT caRE cliNic
•  cOuNSElliNg
•  hEalTh PROMOTiON & EDucaTiON
•  WOMEN’S WEllNESS & SuPPORT
•  DiaBETES MaNagEMENT & EDucaTiON
•  chilDREN & YOuTh PROgRaMS
•  SETTlEMENT SuPPORT FOR NEWcOMERS
•  chRONic DiSEaSE SElF MaNagEMENT
•  cOMMuNiTY FOOD accESS
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charitable Registration #: 892532961RR0001
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Follow us on and

www.stonegatechc.org

  The Sunnylea Drop-in program on average welcomes 65 participants each day of program.
  Each week we deliver 400 snacks to our local schools.
  25 seniors enjoyed a nutritious meal each week in our senior’s brunch.

  We provided housing stabilization for 327 individuals and prevented 46 evictions.
  The Family Programs and Health Promotion teams provided 1512 program sessions to the Stonegate 

community with 1294 individuals attending our program activities 43,556 times throughout the year.

DiD you know that ....

programs & services


