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MESSAGE FROM
THE PRESIDENT &

EXECUTIVE DIRECTOR

Stonegate Community Health Centre was founded 20
years ago by a group of concerned neighbourhood
residents. They believed that everyone should have
access to quality health care services and that our
focus should be on the health of the whole community.
Stonegate CHC has provided a service hub for this
community and a place for the community to gather
ever since.

We hear often from people who use our programs and
services about how they value our Community Health
Centre. This year a study published by the Institute of
Clinical Evaluative Studies highlighted the differences
between a Community Health Centre and

other models that provide primary
health care such as Family Health
Teams. Community Health
Centres were found to care for
more disadvantaged and sicker
populations. Despite this, CHC
clients had lower emergency
department visit rates than
expected. The data gathered for this study showed

Stonegate CHC clients had used emergency departments

at a rate that is half as much as would be expected given
the complexity of their conditions. This is a result of the
comprehensive care provided by our dedicated team of
health care professionals.

Our programs continue to grow and thrive and we were
delighted this year to bring the Stonegate Farmer’s
Market to the Stonegate Plaza. It is wonderful to have
the community barbeque, entertainment and our terrific
farmers and other vendors right outside our door. Lots
of people who could not attend the previous location can
now walk to the market.

Kelly Lang, Beverly Leaver,
President, Executive Director,
Stonegate Community Stonegate Community
Association Health Centre

1992-2012
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It is obvious however, that this plaza, that has been our
home since 1992, is in decline. We watch merchants
and services leave the plaza and storefronts sitting
vacant. We were successful in negotiating a renewal
of our lease for an additional five years until 2017. That
lease however has a termination clause that allows our
landlord to terminate our lease on nine months notice
after April 30, 2014.

We are forced to think about where we might relocate

our Health Centre. It is very difficult for us to imagine

moving. We know that many people walk to Stonegate

CHC from the surrounding apartments and houses.

We know that any move will make it difficult for
our existing clients to access our centre.
If we can stay, we will.

Know that we are committed to
this community. We will try to find
a location that is as accessible
as possible. We will find ways to
continue offering programs and
services in this community.

We are very grateful for the support we receive from our
community. Many people volunteer their time and talents
to Stonegate CHC. Many enthusiastically supported our
drive over the holidays to “Give the Gift of Good Food”.
Many groups held events to raise funds to support our
programs; of note this year were the contributions of the
Men of the Kingsway, The Longest Yard Children’s Fund,
Kingsway Lambton Church, the Etobicoke School of the
Arts, and the Rotary Club of Etobicoke.

We look back on 20 years of accomplishment and growth.

We look forward to major changes for Stonegate CHC,
and we remain committed to the health of this community.




2011/2012
PROGRAM &

SERVICE HIGHLIGHTS

PRIMARY HEALTHCARE

Connecting with the community remains a key goal for the
primary healthcare team. Free blood pressure screening
and hypertension clinics, various health education
workshops, and a free flu vaccine clinic for clients

and community members alike supported local health
promotion and iliness prevention efforts.

The Stonegate CHC Family Practice Clinic also welcomed
an additional Nurse Practitioner to the team this year.

The additional staff and continuous improvements to the
intake process resulted in shorter wait times for those
seeking primary care and an increase in the number of
patients served.

Over the last year, members of the Stonegate Family
Practice worked very closely with the Association of
Ontario Health Centres (AOHC) in the planning and
testing of a new Electronic Medical Record for community
health centres across the province. This new, safe and
secure system will be implemented in phases over the
next two years at Stonegate.

HEALTH PROMOTION AND

COMMUNITY BUILDING

Programs aimed at promoting good health and improving
wellness continued to flourish in 2011-2012. An average
of 24 older adults a week enjoyed the Young at Heart
Seniors Wellness Program. This pilot project offered guest
speakers, healthy snacks and a variety of gentle physical
activities over an 8 week period for those 55 years of age
and older.

We were recently awarded a Healthy Communities Fund
grant from the Ministry of Tourism, Culture and Sport.
This grant will enable us to continue offering the Wellness
Program for both local seniors and newcomers into 2013.

Stay-Fit for Seniors, a 10 week exercise program offered
in partnership with ESS - Etobicoke Services for Seniors,
continues to be offered twice a year. Participants enjoy a
weekly exercise class led by a certified fitness instructor,
which includes an assessment component designed to
measure an improvement in physical fitness.

Stonegate CHC continues to address the social
determinants of health by implementing a variety of
programs and services aimed at tackling local poverty
and hunger. Computer resources and software from
Canada Revenue Agency and the support of trained
volunteers and staff helped Stonegate CHC complete
over 183 income tax returns for low-income residents,
returning over $120,000 in much needed money to the
community.

A grant from Live Green Toronto supported From the
Ground Up, a project designed to promote local balcony
gardening and provide the skills, knowledge and
supplies for local apartment dwellers to grow their own
fresh produce.

FAMILY PROGRAMS

The Family Programs team remains committed to
providing children, youth and their families with a safe
environment to come out and connect with others.
Children, youth and their families don't need to feel
isolated. Our programs are available for parents to share
child rearing beliefs, for families to socialize with one
another and for children and youth to participate in a
variety of activities.

In the spring of 2011 in collaboration with the Etobicoke
Brighter Futures Coalition, Stonegate CHC Early Years
programs received a grant of $124,225 from the Ministry
of Health Promotion and Sport to provide the Toddler
Steps to Healthy Living program.

This 12 week program for caregivers with children

12 months to 24 months of age has enabled us to
partner with other agencies in the Etobicoke. This
interactive program strengthens families understanding
of children’s learning and development through

home based activities and recipes that promote
healthy lifestyle choices from a young age. To date

we have been very successful in addressing the

health promotion priorities identified in our project
proposal. We have provided program participants
with resources and implemented numerous activities to
raise awareness regarding injury prevention, increase
physical activity, and healthy eating on a budget.




Grand opening of the new Stonegate Community Health Centre at the Stonegate Plaza
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Stonegate Community Association, the Health Centre’s governing body,
receives Charitable Status, allowing for increased opportunities to raise
funds and solicit donations

9%

Official designation of the “extended class” in nursing. Stonegate CHC is among the first to have new Nurse
Practitioners providing care for clients
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Stonegate CHC leads the Plaza Redevelopment Group Resulting in creation of dedicated
and safe sports courts for youth in the plaza parking lot
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Stonegate CHC nearly doubles in size after volunteers help renovate w ’
the vacant Bank of Montreal space in the Plaza. The new Annex

creates much needed space for children, youth and newcomer - : =
programs
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Stonegate community residents celebrate the grand opening of the
refurbished park and playground area at Bell Manor (Banana) Park
after three years of planning and fundraising

Donors contribute over $6000 towards the purchase of 200 Good Food Boxes for community members dealing with food insecurity
and hunger as part of the first annual Good Food Box Holiday Drive
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STONEGATE COMMUNITY ASSOCIATION
BOARD OF DIRECTORS

Anna Acito Ashton Deb Forsyth-Petrov Judy Lucas Catherine Montgomery
Shirlene Courtis Mark Gaudet (Past President) Sheryl MacDonald Jocelynn Smith

Murray Craik Stephen Ham Mary Manocchio

Giacomo Fabrizio Kelly Lang Ric Marcucci
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STONEGATE CHC STAFF

Mercy Andrade Beisa El-Tawashy Kathryn Miller Patricia Smith
Chrisalla Arambalis Valeria Estevez Saruul Nansal Julia Stanislavskaia
Carol Barbosa Amira Fadda Samantha O’Brien Rachel Suh

Blanca Benitez Julia Graham Sandra Ochoa [tamar Tamari
Michelle Benitez Cristina Hermenegildo Nevein Orellan Barbara Targosinska
Beata Blaziak Maria Kukhta Laura Paskevics Sonia Teixeira
James Boutilier Tracy Lappa-Walker Samantha Payne Diana Turcan
Violetta Cardella Crystal Lawrence Christine Perestrelo Natalia Udarchik
Sonia Castaneda DeMartinez Bev Leaver Aleksandra Proevski Shelley Walkerley
Gloria Catalina Jimenez Iris Lee Monica Ramos Antoinette Wertman
Yulia Chayka Jill Macdonald Natalie Salamalay Cerise Wilson
Shannon Cohane Tichaona Maredza Larissa Samborsky

Joe Da Silva Chenelle McCollin Rosalynn Santos

Svitlana Dzhumak

Joan McKenzie

Olas Sanusi




FUNDERS AND DONORS

FUNDING SUPPORT PROVIDED BY

¢ Toronto Central LHIN ¢ Ontario Ministry of Children and Youth Services -~
* City of Toronto * Human Resources and Skills Development Canada Ontario
* Ontario Ministry of Health and Long-Term Care —————

Teronto Central Local Health
Integration Network

DONORS

* Camber Design * Hennick Herman LLP * Royal York United Church — Ailsa Little Trust
* Canavan Family Foundation * Humber Bay Childcare Centre * Sobey’s The Queensway

¢ Century Brown 21 Ltd. ¢ Institute of Chartered Accountants of Ontario * The Longest Yard Children’s Fund

¢ Christ the Good Shepherd Parrish ¢ Kingsway Lambton Church Women * The Printing House

* CHUM Charitable Foundation ¢ Kula Yoga * Tony & Kathy’s No Frills

* ETCU Financial Credit Union * McLean Foundation ¢ Toronto Parks and Trees Foundation

* Etobicoke School of the Arts * Queensway Volkswagen * 2000 Seniors Club

* Friends of the Greenbelt ¢ Rotary Club of Etobicoke

Special thanks to all who donated through CanadaHelps.org

2011-2012 FINANCIAL REPORT

REVENUE 2011-2012 2010-2011
Toronto Central LHIN 2,807,670 2,710,947
Other Projects & Grants 552,264 453,653
Deferred Revenue 50,907 69,143
Donations 62,574 46,678
Interest 15,217 13,773

Total Revenue 3,488,632 3,294,194

Salaries & Benefits 2,076,720 2,083,880
General Operating 730,960 625,218
Other Projects & Grants 540,390 471,889
Deferred Expenses 62,771 50,907
Donation Expenses 37,837 23,363
Retain for Reserves 39,954 38,937
Total Expenses 3,488,632 3,294,194

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate Community Health Centre for
the year ended March 31, 2012. Donations & donation expenses are recorded in the year in which they are received. For more information, the complete
audited financial statements are available from the office of the Executive Director.




STONEGATE CHC
PROGRAMS & SERVICES

e Family Practice Clinic ¢ Housing Advocacy & Support ¢ \WWomen'’s Wellness & Support

* Smoking Cessation ¢ Information & Referral ¢ Diabetes Management & Education
* Asthma Management & Education ¢ Prenatal Classes & Programs ¢ Children & Youth Programs

e Seniors Wellness & Active Living e Chiropody - Foot Care Clinic e Settlement Support for Newcomers
e Early Years Centre ¢ Counselling ¢ Chronic Disease Self Management
¢ Nutrition Counselling ¢ Health Promotion & Education e Community Food Access
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