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ESSISYAYCl=m FROM THE PRESIDENT

When you're down and troubled...when you're new to
the country and don't know the language well, when
you're ill, when you're hungry or you've lost your job,
when your child is sick, when you're lonely, when
you're pregnant, when you're home-bound, when
you're addicted, when you need a helping hand...
Isn't it great to know the people in our neighbourhood
have Stonegate Community Health Centre.

From its humble beginnings - some say the
first mission statement was written on a napkin 20
years ago - to expanding premises, more clients,
creative partnerships, renovations, innovative
programs, devastating floods, fun festivals, virus
clinics, farmers markets and constant challenges
and policy changes, Stonegate CHC has become
both an oasis of hope for our community and a
leader among community health centres.

This is by no means an easy accomplishment.
The health sector, of which CHCs are a small but
important piece, is a sea of continuous policy
changes implemented by governments under
pressure to improve services while reducing
costs.

Within this demanding framework, Stonegate
CHC thrives. In our non-profit environment, the
real currency is helping others; the bottom line is
hope. Our success is due mainly to the work and
dedication of staff and volunteers, who give their
best in a tireless collective effort to help clients day
after day, year after year.

This past year has been especially busy and
productive. Some of the highlights include:

* Improved communication, including new print
materials and a redesigned website

* Enhanced quality monitoring, to increase

efficiencies and provide value to clients and
taxpayers

* Expanded food access programs, including
the farmers’ market, school snack and Good Food
Box program

* Planning for on-site dental services, to provide
help to low income children

| am also proud of the strides in leadership
taken by your Board which worked closely with
our dedicated Executive Director to focus on key
policy questions, enhance governance and tackle
challenging issues.

Looking forward, while we can expect changes
and challenges to continue to alter the landscape
of health care, Stonegate CHC is well-positioned
to provide help and hope to the people in our
community who most need it.

Mark Gaudet, President
Stonegate Community Association



MESSAGE FROM THE EXECUTIVE DIRECTOR

This past year we served over 4,300 people in the Stonegate community
and had almost 57,000 visits to our various programs.

Our Board of Directors has created a Quality Monitoring Committee
to help ensure that the services delivered at Stonegate are accessible,
equitable, efficient, client-centred and meet all of the other attributes
of quality. Our Health Care Providers continue to provide the highest
quality of health care. On measures of cancer screening and diabetes
care, Stonegate CHC results are consistently well above provincial
averages on these indicators.

We have been diligent in trying to ensure the security of our home
in the Stonegate Community. We were successful in removing a zoning
issue so that we can continue to operate out of the Stonegate Plaza. We kﬂOW th at
We have negotiated a five year renewal of our lease. That lease however peOIO/ e need fo

is not yet confirmed but we expect to hear on September 30th about

that confirmation. Assuming all goes well with that, we are ready with eat We// tO be

permits in hand to construct a Healthy Smiles Ontario Dental Clinic hea/fhy TO eaf

at Stonegate CHC which will offer free dental services to low income

e well, they need
We are very proud of our Food Access Program at Stonegate o Undel’SZ"and

CHC. We know that people need to eat well to be healthy. To eat nUtr/t/On, ha ve Z.he

well, they need to understand nutrition, have the skills to shop and

prepare food and be able to access and afford the food they need. Sk///S o ShOp and
This year we expanded our Food Access programs. With support
: ; pes i prepare food and

of Live Green Toronto Community Investment Program, Stonegate

CHC launched a container gardening project and with continued be ab/e 0 access

support from The McLean Foundation, Stonegate CHC has been

able to Share the Harvest by maintaining our own very successful and afford the
Market Voucher Program and expanding this program to 3 other fOOd Z'hey need,
communities.

. . . . Beverly Leaver, Executive Director
Our strong partnerships continue to bring much needed services Stonegate Community Health Centre

to the Stonegate Community. Psychiatry, physiotherapy, diabetes
education, legal services, fitness programming and many other services
are brought to our community members through these partnerships.

We appreciate our partners greatly; among them St. Joseph'’s Health
Centre, the Centre for Addiction and Mental Health, Parkdale CHC,
LAMP CHC, ESS Support Services, Etobicoke Brighter Futures and
many others.

We are in a time of great change in our City and have a provincial
election coming this fall. Please take the time to make sure that your
voice is heard and that we have the kind of City, the kind of Province
and the kind of health care that you want to see.



2010-2011 PROGRAM & SERVICE HIGHLIGHTS

Primary Health Care and Mental Health Counselling

CAMH Mental Health and Addictions Capacity Building Project

One in every 4 people will experience a mental health problem or iliness at some
point in their lives. Help is available. Stonegate CHC has invested in extensive
training with the Centre for Addiction and Mental Health (CAMH) to ensure that all
staff have an understanding of mental health and addiction issues and a strong
capacity to respond to the needs of our clients. We recognize the significant impact
that poverty plays in the stress experienced in this community. Our goal is to build
greater awareness of Mental Health & Addictions issues and to break down the
barriers that may interfere with someone seeking help.

Counselling Services Annual Review

Among counselling services clients surveyed in 2011, a vast majority at 82% found the
sessions to be very helpful, 87% expressed that they learned new ways of dealing with
problems and issues and 90% highlighted that counsellors provided truly meaningful
service. Overall, 90% of clients surveyed were completely satisfied with the level and
type of care they received. Clients shared that counsellors remained “compassionate”,

“understanding”, “caring”, “supportive” and “trustworthy”.

Intake Process Improvements

Stonegate CHC continues to refine and improve the new client intake process that

was established in 2008. Striving to ensure equity in accessing health care, the
process focuses not only on the presenting health and illness issues, but also identifies
the broader social determinants impacting the health of those seeking care. Since
introducing our new intake process an additional 1624 people have received service.

Health Promotion & Community Building

Centralized Registration Process

Developing an accessible and centralized program registration system was a

key achievement in 2010 - 2011. Clients and community members can now call a
dedicated telephone number for program information as well as to register for the
wide variety of health promotion and wellness programs, events and activities offered.

New and Improved Website
2010 - 2011 also saw the launch of the new and improved Stonegate CHC website.
Visually appealing and user friendly, the new site contains a wealth of information on
the programs and services offered, highlights important news and events, shares
reports, publications and newsletters, and provides a variety of links to health,
government and partner and community organization websites. A comprehensive
program calendar is a key feature
of the site, as is the on-line
opportunity to make donations,
renew memberships and complete
volunteer applications. Visit us at
www.stonegatechc.org
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Addressing Local Poverty
Evidence shows that poverty is

the single greatest predictor of

ill health, and as an organization
Stonegate CHC is committed

to being actively involved in
advocating on the individual,
community and public policy levels
to improve the lives of people in our
community, especially those living
in poverty.

In 2011, $10,000 received

from the McLean Foundation
enabled Stonegate CHC to
support the Stonegate Farmers’
Market Voucher Program and to
expand the voucher program to
three other Farmers’ Markets in
Toronto. Locally, over 300 food
insecure Stonegate residents
each received $25 worth of
market vouchers, giving them
the opportunity to purchase
fresh, nutritious produce

and high quality items at the
Stonegate Farmers’ Market.

In 2010, donors to the first annual
Stonegate CHC Good Food Box
Holiday Drive contributed close to
$6000 towards the purchase of 200
Good Food Boxes for community
members with food insecurity and
hunger issues. Remaining funds
continue to purchase Good Food
Boxes for families in need.



2010-2011 PROGRAM & SERVICE HIGHLIGHTS

Family Programs

Early Years

Early Years Programs continued to flourish in 2010 - 2011. Over 1000 program
activities were offered both on and off-site for young children (from birth to age
six) and their families. All programs were designed to enhance the well being of
local families and children by providing a variety of interactive activities, including
training for parents, pre and post-natal nutrition programs, early learning and
literacy and outreach services. Early Years programs and services accounted for
more than 20,000 participant encounters in the year.

Stonegate CHC staff also facilitated the Roots of Empathy program in two local
elementary schools in 2010 - 2011. The 27 week evidence-based program helped
reduce levels of aggression in children by raising their social and emotional
competence and increasing their empathy for others.

Children and Youth

A variety of successful partnerships enabled Stonegate CHC to increase the
number of programs offered to neighbourhood children and youth. The Inspiring
Harmony program — an 8 week drama program helped teach conflict resolution
and problem solving using theatre and drama techniques. Local youth also
joined the 6 week Literacy Through Drama program. Offered with support from
Humber College, this program enabled Stonegate youth to enhance their
reading and language skills while demonstrating their interest and love for the
arts and drama.

Turning Up the Heat and Kids Can Cook programs helped increase children and
youth cooking skills while teaching about nutrition and healthy living. Youth in our
community have learned to chop, slice and mix their way to healthy eating!

Art on the Move

In collaboration with Arts Etobicoke
and Lakeshore Arts, a group of

10 Stonegate youth, ages 8 to 14,
participated in a six week Art on
the Move project in the winter of
2011. Art on the Move is a mobile
community arts project that turns
vehicles into moving canvasses of
art. Local youth worked with artist
Sandra Tarantino and created a
Toronto cityscape mural which was
then wrapped on a Nissan Cube
for AutoShare, Toronto’s first

car-sharing network.

Participants are very proud and
you may catch a glimpse of their
wonderful work driving through

the community.
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FUNDERS AND DONORS

FUNDING SUPPORT PROVIDED BY >
» Toronto Central Local Health Integration Network * City of Toronto £ ~ Ontario
* Ontario Ministry of Health and Long-Term Care * Human Resources and Skills Development Canada Integration Netwark
DONORS
* Century 21 Brown Limited * Lakeshore Certigard Special thanks
* CHUM Charitable Foundation * Live Green Toronto
* ETCU Financial * Mamma Martino’s Pasta and Pizzeria Restaurant to all who
* Etobicoke School of the Arts * McLean Foundation
* Hospital for Sick Children - Research Payment * Queensway Volkswagen
. . . . . donated through
* Institute of Chartered Accountants of Ontario * Royal York United Church - Ailsa Little Trust
* Kingsway-Lambton United Church * Tony & Kathy’s No Frills
* Kingsway-Lambton United Church Women * Toronto Parks and Trees Foundation CanadaHelps.org

2010-2011 FINANCIAL REPORT

REVENUE 2010-2011 2009-2010
Toronto Central LHIN 2,710,947 2,576,332
City of Toronto 347,408 391,400
Ministry of Health - Asthma 106,245 103,145
Deferred Revenue 69,143 36,328
Donations 46,678 30,849
Interest 13,773 7,800
Total Revenue 3,294,194 3,145,854
EXPENSES

Salaries & Benefits 2,083,880 1,993,194
General Operating 625,218 550,323
Other Projects & Grants 471,889 494,545
Deferred Expenses 50,907 69,143
Donation Expenses 23,363 18,724
Retain for Reserves 38,937 19,925
Total Expenses 3,294,194 3,145,854

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate Community Health Centre for
the year ended March 31, 2011. Donations & donation expenses are recorded in the year in which they are received. For more information, the complete
& audited financial statements are available from the office of the Executive Director.



STONEGATE CHC PROGRAMS & SERVICES

e Family Practice Clinic

e Smoking Cessation

e Asthma Management & Education
e Seniors Wellness & Active Living
e Early Years Centre

e Nutrition Counselling

e Housing Advocacy & Support

e [nformation & Referral

e Prenatal Classes & Programs

Bloor Street West

150 Berry Road

STONEGATE
CHC
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Stephen Drive
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The Queensway

Gardiner Expressway
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Lake Shore Blvd W

Chiropody - Foot Care Clinic
Counselling

Health Promotion & Education
Women's Wellness & Support
Diabetes Management & Education
Children & Youth Programs
Settlement Support for Newcomers
Chronic Disease Self Management

Community Food Access

STONEGATE

Community Health Centre

150 Berry Road, Toronto, ON M8Y 1W3
Tel: (416) 231-7070 Fax: (416) 231-2663
Email: info@stonegatechc.org
www.stonegatechc.org




