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MESSAGE FROM THE PRESIDENT

At our annual meeting last year we announced
that we had recently developed a plan that would
outline our priorities for the next three years. One
of these priorities was to increase the formal and
informal opportunities to hear from members of

our community.

ver the past year we have

undertaken a number

of activities to meet this

priority. In May we organized
a community meeting to provide
information about the new Dental Clinic
and update you on other initiatives. We
have attempted to connect through you
electronically with Facebook and Twitter.
For a Community Health Centre to be
successful, communication between
the organization and the people served
are vital. We urge you to use all the
mechanisms available to let us know
what is important to you.

The most important priority in the
coming year will be to ensure that we
have a “*home” for the CHC, a home
where we can continue to provide our
services in a building accessible to the
community. We have been informed
that the property where we are located
has been sold and at this point we

are uncertain what that means for our
continued presence in the plaza. Any
change to our location cannot take
place without consultation with the
community and with those who provide
funding for us. Ensuring a stable home
for Stonegate CHC will be a focus of the
board’s work for the next year.

Finally, | would like to add a few words
about our board. For many people

the board is the “fuzzy” part of the
organization. We are not the people
you see when you come to have your
blood pressure checked or to participate
in groups. So what do we do? Like

all boards our role is provide direction
and oversight. We ensure that the
money from the province and the city is
spent in the way it was intended. We
meet with our local city and provincial
representatives to ensure they know of
our concerns and we are aware of their

priorities. We seek opportunities to meet
with the community to become familiar
with your needs and concerns. We do
this in conjunction with the Executive
Director and representatives of the
management team and in this way we
become aware of their concerns and
we work with them to solve issues and
grow and develop programs. Each
year we invite applications for new
members. We are fortunate to have
recruited people who have a mix of
skills and experiences that contribute

to making Stonegate CHC a strong
organization. So keep in mind that there
is a board of directors and consider
applying for a board position in future.

“For a community health
centre to be successful,
communication between the
organization and the people
served is vital.”

Catherine Montgomery, President, SCA

Having celebrated our 20th anniversary,
our youth is behind us now and we are a
mature organization with solid programs
and services. A knowledgeable and
professional staff and a dedicated

board will ensure that the organization
continues to grow and flourish. But for

a community health organization to be
relevant and useful to the community,
the community needs to be involved in
our work. We look forward to connecting
with you over the next year.

Catherine Montgomery,
President,

Stonegate Community
Association

MESSAGE FROM THE
EXECUTIVE DIRECTOR

Beverly Leaver,
Executive Director,
Stonegate Community
Health Centre

Stonegate CHC has had a year of accomplishment
and change. We were very proud to open our

Dental Clinic. After years of working toward this goal,
Stonegate community members are now receiving free
dental care in their own neighbourhood. We also heard
feedback about the success of our services through
two research projects and our client survey - some of
the details are included within this Annual Report.

New partnerships were started with Opportunity for
Advancement, Toronto Public Health Dental Services,
Etobicoke School of The Arts and with St. Joseph’s
Health Centre around the care for those without OHIP
coverage.

Change they say is the only constant. This year we
said goodbye to three highly valued staff members.
Joe DaSilva, one of Stonegate CHC'’s best known staff
members left Stonegate CHC after 14 years to take

on the role of Executive Director at a family health
team. Christine Perestrelo moved on to a management
position at Access Alliance and Julia Stanislavskaia left
us after several years of helping Stonegate CHC clients
find better health through better nutrition.

We have also begun the task of transitioning from the
electronic medical record we have been using to a
new record. This is a project that is being undertaken
by every Community Health Centre in the province

so that we will be on a common electronic record
platform that will make it possible for us as a sector to
participate in e-health strategies that will improve the
care we can offer our clients.

The biggest change for us is one we have been
anticipating. The Stonegate Plaza has been sold. At
the end of August, Vandyk Properties took possession
of the plaza. They plan to develop the site, but at this
point the details of the plans are not finalized. We
don't yet know what this will mean for Stonegate CHC.
We are told a community meeting will be scheduled
shortly and | am hopeful that we will have strong
community voices present. Our lease protects us
here until mid 2014.

Know that we are committed to this community and
to continuing to serve this community. [f forced to
leave, our main consideration will be finding ways to
continue to serve the neighbourhood that has been
our home for more than 20 years.
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PROGRAMS AND SERVICE HIGHLIGHTS

TODDLER STEPS TO HEALTHY LIVING

The Toddler Steps to Healthy Living
program was an 18 month initiative funded
by the Ministry of Health Promotion and
Sport through the Healthy Communities
Fund and was implemented in partnership
with the Etobicoke Brighter Futures Coalition.
The focus of this program was caregivers
with young children aged 12 to 24 months.
Services were implemented within the context
of a weekly, two hour long, participatory
group with parents and children together.
The program was delivered to families across
Etobicoke at various agencies on a traveling
basis, adjusting the program to meet each
community’s needs. The program content
was facilitated from a health promotion
perspective and addressed the children

and families changing needs in the areas of
healthy eating and nutrition, physical activity
and fitness, and injury prevention through

a combination of workshops, interactive
programming, collective cooking and play-
based activities.

OUTCOMES FOR THE
PROGRAM INCLUDED:

e Participants learning new strategies for
being physically active with their young
children.

e Participants learning new strategies to
meet the changing nutritional needs of
their young children.

e Participants introducing healthy new
habits and foods into the diets of their
young children and their families.

e Participants learning and implementing
new strategies to ensure the safety and well
being of their young children, with a particular
focus on injury and accident prevention.

We were very successful in meeting our
program goals and objectives. The program
provided opportunity for individuals to connect
with one another and network regarding
common child development and parenting
concerns. Programs were well attended on a
weekly basis.

® 3688 visits were made by toddlers and
parents/caregivers over the last 18 months.

e 379 families participated in the program
over an 18 month period

e 02% of participants reported gaining a
better understanding of how to promote
physical activity with their child.

® 90% of participants indicated that they
understand the importance of being a good
role model for their child when it comes to
healthy eating.

Feedback provided from caregivers has
demonstrated that the program has not only
enhanced their skills and connections with
others; but has also positively impacted the
children’s growth and development.

“This program has done wonders
for my daughter. She has
absolutely blossomed and she
looks forward to coming with
anticipation. As an only child she
has benefited from the group
environment and is learning how
to interact with other children. My
husband and | are grateful.”

Toddler Steps to Healthy Living, Spring 2012

NEW DENTAL CLINIC

At long last, the Stonegate Dental Clinic
was opened at the end of May 2013. The
ribbon was cut at a community meeting on
May 29th. Stonegate CHC’s clinic is the
23rd dental clinic operated by Toronto Public
Health in the city. The clinic was funded by
the Province of Ontario through its Healthy
Smiles Ontario initiative as part of its poverty
reduction strategy.

Stonegate CHC is very pleased to bring
much needed, free dental care to the
Stonegate community. The clinic will
provide full dental care to eligible clients
including examinations, x-rays, fillings,
cleaning, some root canal treatments,
extractions and emergency and urgent
dental care to treat issues like dental pain or
cavities. The clinic can also assist with full
or partial dentures.

Eligibility is limited to residents of the City of
Toronto who do not have dental insurance
coverage and meet the city’s age and
income requirements. To find out if you

are eligible, you can drop by the clinic and
speak to the Dental Clerk or call 311.

We recognize there still remains a huge
problem for those who are ineligible for
publicly supported dental care, where
going to the dentist is financially out of
reach. People delay seeking care that they
can't afford, sometimes until they are in
terrible pain or their health is at risk. Poor
dental health is a risk factor for other health
conditions due to poor nutrition and the
presence of inflammation if there is gum
disease. Evidence is linking poor oral health
to risk of cardiovascular disease. Dental
problems can also interfere with a person’s
ability to find employment, attend school
and enjoy social situations. Please join
Stonegate CHC in advocating for full dental
coverage for all Ontarians.
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PROGRAMS AND SERVICE HIGHLIGHTS

ZERO VISITS TO EMERGENCY DEPARTMENT

ASTHMA STUDY

The Primary Care Asthma Care Pilot Project
was launched in 2002 in eight primary care
sites across the province including Stonegate
Community Health Centre. This was part of

the implementation of Ontario’s Asthma Plan of
Action. The aim of the project was to provide
more consistent, evidence-based asthma care
for patients and reduce symptoms and the need
for other healthcare services.

This project was highlighted as a success story
based on early results in the province’s 2009
Health Quality Monitor. Improvements at that
time indicated a 30% drop in asthma attacks,

a 34% drop in daytime asthma symptoms, a
50% drop in emergency department visits for

WOMEN UNDER STRESS

children and a 49% drop in school absenteeism.

The study continued with results being monitored
regularly. We just received the latest results

of data analysis specific to the program at
Stonegate CHC. The rate of asthma outpatient
claims for children at the Stonegate CHC
dropped from 287.5 per 100 in 2003 to 14.3

per 100 in 2008 (the last date that data was
available), representing a 95.0% decrease. The
rate of asthma outpatient claims for adults saw a
decrease of 58.4% over the same period.

The rate of emergency room visits dropped most
significantly - a 100% decrease was noted both
in the population of children and adults. There
has not been a visit by a Stonegate CHC child
patient since 2004 and we had no visits by adults
in the study in 2008.

Stonegate CHC'’s Primary Care Asthma Program
continues to offer services at four Community
Health Centre sites in west Toronto. The
demand is great for expansion of this program
to additional sites. We hope this evidence will
lead to an expansion of this program to other
communities.

During the past year, Stonegate CHC had the pleasure to partner with Opportunity for
Advancement (OFA) and was able to offer a stress management group for women living in and
around the Stonegate community. OFA works with women living in Toronto who are in disadvantaged

life situations and parallel to Stonegate
their programs help participants build self-
esteem, reduce social isolation, explore
the roots of problem situations, learn and
share information and skills, and set new
and achievable goals for themselves. The
“Women under Stress” group was offered
in three sessions; running in September
2012, January and April 2013. In addition
to teaching participants effective methods
to cope with stress; weekly sessions also
focused on effective goal setting, money
management, conflict management and
relaxation techniques. Feedback by the
group was especially positive as many
women felt that the group provided them with
a space to learn healthy ways to manage
their stress and emotional support from
both the Facilitator and fellow participants.
Another group will be offered in the fall of
2013 to both new and returning participants.

STONEGATE CHC
HELPS PEOPLE
QUIT SMOKING

Stonegate CHC has been part of
the STOP (Smoking Treatment for
Ontario Patients) program since
January 2008. The purpose of the
STOP program is to integrate smoking
cessation services into CHC models
of care in order to provide accessible
cessation interventions to these
patient populations.

The STOP program is an initiative
aimed at increasing the use of
evidence-based smoking cessation
treatment and improving smoking
cessation outcomes by providing
cessation medication (nicotine
patch, lozenge, gum and inhaler) in
combination with counselling support
to Ontario residents who wish to

quit smoking. The STOP program

is a joint initiative of the Centre for
Addiction and Mental Health and the
Ontario Ministry of Health Promotion
and Sport. Through this program
we are able to offer free Nicotine
Replacement Therapy (NRT) for our
patients

The current phase of the STOP
program (STOP with CHCs) started

in March 2012 and Stonegate CHC
started offering free NRT to our
patients in April 2012.  Smoking
cessation services are delivered by
our physicians and nurse practitioners;
all health care providers at Stonegate
CHC are certified to provide intensive
smoking cessation counselling.

Based on 2012 data, the quit rate for
our patients who completed the three
month follow-up is 60% (compare

to 22% average for other CHCs).

The quit rate for our patients who
completed the six month follow-up is
38%. As of today, 45 patients took
advantage of this program.



2012 CLIENT SURVEY DATA

Each year, Stonegate CHC surveys clients to find out about their experience of using Stonegate CHC.
We hand out surveys to clients and program participants and have a link to an electronic survey on

our website.

In 2012, 162 people responded to our survey. Inthe coming year we hope to double that number.

OVERALL, HOW WOULD YOU RATE THE CARE AND SERVICES YOU RECEIVED AT STONEGATE CHC?

Excellent 63.4% Very Good 30.1% Good 5.2% Fair 1.3% Poor 0.0%
| ALWAYS FEEL COMFORTABLE AND WELCOME AT STONEGATE CHC
Yes 99.3% No 0.7%
THE LAST TIME YOU WERE SICK OR NEEDED MEDICAL ATTENTION, HOW QUICKLY COULD YOU GET AN
APPOINTMENT WITH A STONEGATE CHC HEALTH CARE PROVIDER?
Same day or next day 38.0% 2 - 3 days 28.7% 4 -5 days 4.6% 6 -7 days 7.4% 1 week 2.8% | Never 2.8%

FOR EACH OF THE STATEMENTS BELOW, PLEASE INDICATE THE ANSWER THAT IS MOST APPLICABLE TO YOU.

Response to these statements Strongly Agree nei’t\‘heeL:t;ag;_ree Disagree Strongly
Agree nor disagree Disagree
| would refer a family member or friend to Stonegate CHC 62.8% 33.8% 3.4% 0% 0%
| can get an appointment at Stonegate CHC when | need one. 44.8% 35.8% 6.9% 3.4% 7.6%
The staff help me get the programs and services | need at Stonegate CHC or in the community. | 51.9% 33.6% 4.8% 5.5% 2.8%
The staff are easy to talk to and encourage me to ask questions. 51.5% 39.0% 8.3% 0% 0.7%
My health care provider always explains things in a way that is easy to understand. 59.8% 34.2% 3.4% 0.7% 0.7%
Z/Ie)/dhs?:rl]tg :s(r)itptr:g/isee;tilrv;/:{; ;iltls me different options for my treatment and involves me 518% 35.7% 9.0% 07% 0%
My health care provider always spends enough time with me. 62.8% 28.3% 6.9% 0% 0%
Staff give me information | can use to improve my health and well-being. 56.5% 38.7% 3.4% 0.7% 0%
The programs and services provided by Stonegate CHC help meet my needs. 61.6% 32.8% 4.8% 0% 0%
The programs and services have helped me improve my health and well-being. 56.6% 38.0% 4.8% 0% 0%
Stonegate CHC has a positive impact on the community. 68.2% 29.5% 21% 0% 0%
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STONEGATE COMMUNITY
ASSOCIATION BOARD OF DIRECTORS

* Murray Craik
* Purvi Desai

* Giacomo Fabrizio (retired Jan 2013)

* Deb Forsyth Petrov
* Stephen Ham
* Kelly Lang

e Jennifer LeFeuvre

* Mary Manocchio

* Catherine Montgomery
* Barbara Nytko

* Jocelynn Smith

STONEGATE CHC STAFF

* Aleksandra Proevski
* Amira Fadda

¢ Barbara Targosinska
* Beverly Leaver

* Blanca Benitez

* Carol Barbosa

* Catarina Rodrigues
* Chenelle McCollin

e Chrisalla Arambalis
* Christine Perestrelo
e Cristina Hermenegildo
e Crystal Lawrence

¢ Diana Turcan

¢ Elham Al Jawally

¢ Faith Donald

* Gloria Jimenez

* Hanna Golas

* loana Crisan

e Iris Lee

* [tamar Tamari

* James Boutilier

¢ Jasmin Elsayed

* Jill MacDonald

* Joan McKenzie

* Joanne Louis

¢ Julia Burden

* Julia Graham

¢ Julia Stanislavskaia

* Karin Hamann

¢ Kathering Caviedes
* Maria Kukhta

* Mercy Andrade

* Michelle Benitez

* Monica Ramos

* Natalia Udarchik

* Natalie Salamalay

* Nevein Orellana

¢ Olas Sanusi

* Richard Blaszczak
* Rosalynn Santos

* Samantha O’Brien

e Saruul Nansal

* Shana Falconer
 Shannon Cohane

* Shelley Walkerley

¢ Silvia Hernandez

¢ Sonia Castenada

¢ Sonia Castenada De Martinez
* Sonia Teixeira

e Svitlana Dzhumak

¢ Tichaona Maredza
¢ Tracy Lappa-Walker
* Valeria Estevez

¢ Violetta Cardella

* Yulia Chayka



2013 STONEGATE CHC FINANCIAL REPORT

FUNDERS AND DONORS

FUNDING SUPPORT PROVIDED BY

DONOR GROUPS (NON INDIVIDUALS)

e Toronto Central LHIN

¢ City of Toronto

* Ontario Ministry of Health and Long-Term Care

* Ontario Ministry of Children and Youth Services

* Human Resources and Skills Development Canada

¢ Alisa Little Trust

* Aqualine Fire Systems

* Century 21 Brown Limited

* Canadian Federation of University Women
* Chartered Accountants of Ontario

* Christ the Good Shepherd Parish

* CHUM Charitable Foundation

* Etobicoke School of the Arts

* GTA Mortgage Brokers

* Hennick Herman LLP

* Humber Bay Childcare Centre

* |ODE Kathleen Drope Chapter

* National Silicates (Toronto)

* Pace Savings and Credit Union

* Rotary Club of Etobicoke

* Royal York United Church Women
* Stonegate Seniors Plus Club

* The Longest Yard Foundation

Special thanks to all who donated through CanadaHelps.org

2012-2013 FINANCIAL REPORT

REVENUE 2012-2013 2011-2012
PROVINCE OF ONTARIO

Toronto Central LHIN 2,932,895 2,896,884
Primary Care Asthma Program 109,445 109,445
Health Communities 14,977 -

CITY OF TORONTO

GOVERNMENT OF CANADA

Healthy Smiles Ontario 450,000 -
Community Service Partnerships 79,490 80,736
Homelessness Prevention 55,238 55,239
Invest in Neighbourhoods 49,793 71,346
Bell Manor Garden Project 1,850 -
Live Green Toronto 1,000 3,000

HRDC Summer Staff

PARTNERSHIP PROJECTS

TOTAL REVENUE
EXPENSES

Early Years WIN (LAMP) 83,210 83,209
Toddler Steps (George Hull) 72,802 49,228
Early Years Sunnylea (LAMP) 58,979 59,360
Psychiatric Sessional Services (LAMP) 43,230 31,246
Donations & Interest 66,847 77,791

4,027,137

3,526,929

Salaries & Benefits 2,167,400 2,154,427
General Operating 753,148 679,686
Other Projects & Grants 591,960 552,254
Deferred Expenses 447,782 62,771
Donation Expenses 14,338 37,837
Retain for Reserves 52,509 39,954
TOTAL EXPENSES 4,027,137 3,526,929

This summarized statement of financial position is derived from the complete audited financial statements of the Stonegate Community Health Centre for the year ended March 31,
2013. Donations & donation expenses are recorded in the year in which they are received. For more information, the complete audited financial statements are available from the office

of the Executive Director.
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STONEGATE CHC PROGRAMS & SERVICES

* Family Practice Clinic
* Dental Clinic

* Smoking Cessation

* Asthma Management

& Education

* Seniors Wellness & Active Living

* Early Years Centre
* Nutrition Counselling

* Housing Advocacy & Support
¢ Information & Referral

* Prenatal Classes & Programs
* Chiropody - Foot Care Clinic
* Counselling

* Health Promotion & Education
* Women'’s Wellness & Support

Prince Edward Drive S.
Park Lawn Road

Bloor Street West

150 Berry Road

STONEGATE
CHC

Stephen Drive

The Queensway

Berry Road

Gardiner Expressway

Lake Shore Blvd W

Charitable Registration #: 892532961RR0001

* Diabetes Management & Education
¢ Children & Youth Programs

* Settlement Support for Newcomers
¢ Chronic Disease Self Management
* Community Food Access

150 Berry Road, Toronto, ON M8Y 1W3
Tel: (416) 231-7070 Fax: (416) 231-2663
Email: info@stonegatechc.org

www.stonegatechc.org

Follow us on and
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