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Report from the Board of Directors

Deborah Creatura
Board Chair

This year marks the 30t anniversary of the Stonegate Community Health Centre’s
commitment to strengthening our community and improving the health and
wellbeing of our clients. We are excited to celebrate the achievements of the past
three decades, recoghizing the contributions, collaboration, and impact of our
collective efforts. It is also an opportunity to look forward to what the future has
in store.

While the COVID-19 pandemic has remained at the forefront of healthcare, and
our daily lives, the team at Stonegate has continued to illustrate resilience and
adaptability, while creatively delivering excellent care to the community we serve.

I’d like to take this opportunity to extend a heartfelt thanks to the staff at Stonegate who continue to impress
the board with their “can-do” attitude. Staff members frequently present to the Board of Directors and
demonstrate the amazing work that this small and mighty organization has and continues to achieve.

Throughout the pages of this report, you will read about the remarkable work staff is doing to reduce food
insecurity in our community with the Good Food Market and the Market Greens RX program, where registered
clients are “prescribed” credits to purchase fresh fruits and vegetables. There is also the FoodFit program
which now boosts 120 alumni who have benefited from weekly sessions on healthy cooking techniques and
introduction to new foods. Staff have also spearheaded a program to help reduce the intimation seniors feel
towards technology and welcome them into the virtual world and all it has to offer!

A genuine thank you to our Executive Director, Charis Romilly-Turner, who took the helm more than a year ago
and has been a steady and consistent leader through these challenging times and ensuring the centre remains
focused on its mandate and vision.

Access to primary care is a cornerstone to everything Stonegate does, and this year we reinforced our
commitment and the organization remained remarkably responsive, delivering COVID-19 vaccines and testing
to those most in need in our community.

The dedicated work delivered by Stonegate wouldn’t happen without our volunteers, our health champions,
our community partners, and our funders. It is this community-first mindset that has created an environment
at Stonegate that allows us to hold true to our vision of a healthy, active, and inclusive community where
physical, mental, and social well-being is achieved. We recognize the importance of partnership and
collaboration that has built the foundation of this organization over the past 30 years.

Finally, I'd like to thank our volunteer Board of Directors for their dedication to the strategic direction of this
organization and their commitment to achieving

Stonegate’s goals. Stonegate Board of Directors, 2021-2022

Here’s to the last 30 years and many more! e Deborah Creatura (Chair) Eric Josipovic

e Colin Mang (Vice Chair) Allison Trenholm

e Kateryna Shpir (Treasurer) Emily Griffith

o Karen Trzaska (Secretary) Melaine (Mimi) Chiu
[ ]

[ ]

[ ]

We are Better Together.
Thank you, Louis Pike Anita Marziliano (resigned)
Erin Fordyce Rami Garg (resigned)

Judy Geary

Deborah Creatura
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Charis Romilly Turner
Executive Director

“Celebrating the Journey”
Stonegate Community Health Centre’s 30t Anniversary

This is a very special milestone year for us, and we are delighted to celebrate it with
you. In particular, we want to recognize and thank the community, our dedicated
staff, our partners, and our funders for their incredible support of the centre over the
last 30 years! Today is a day to enjoy and celebrate Stonegate’s achievements, it
services, and programs.

Thirty years, almost a third of a century is a long time for a community health organization to survive the waves
of health care transformations but also to thrive as Stonegate has so gracefully done. Our organizational
resilience is a direct result of our collaborative approach when working with the community, learning from our
challenges, and being adaptive enough to remain responsive to emerging needs. For an organization to endure
30 years and still be as relevant today as it was at its founding is quite an accomplishment.

Being newer to Stonegate | could recite it organizational highlights and milestones, but | cannot truly tell you
about the journey - what it took to create the vision, the persistence necessary to achieve it; the challenges,
successes, and failures; highs and lows; celebrations and crises; and all of its accomplishments both big and
small. Some of you know the highlights better than | do. But it is clear that the successful organization seen
today is one built on Stonegate’s core foundation to build a genuinely healthier society, so that our actions
strengthen our community. | want to take a moment to acknowledge all of the committed people that have
played a role in the success of Stonegate over the years.

The Stonegate Community Association was incorporated in 1989 and had its grand opening in 1993 receiving
its charitable status in 1995. As a Community Health Centre, Stonegate’s comprehensive, accessible, client
and community-centered, interdisciplinary, integrated, community governed, inclusive approach that is
grounded in community development is still incredibly relevant today. Its mission, including identifying
individual and community needs together and being responsive by providing accessible and inclusive health
services and health promotion programs is more critical today than ever before.

Key decisions made now with the community will determine our direction in the aftermath of the COVID-19
pandemic. Forthe next stage in our journey, we hope to continue to learn from and support each other through
these challenging times and beyond, to endure, and engage in a collaborative journey with the community to
create an equitable and healthy future for us all. May there be many more anniversaries, many more success
stories, and many more achievements yet to come.

Thank you!

Charis Romilly Turner

STONEGATE

Community Health Centre

Some of Stonegate CHC’s Executive Directors over the Years
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STONEGATE’S 30™ ANNIVERSARY

STONEGATE

Community Health Centre

Community Residents
celebrate the Grand
opening of the refurbished
park and playground area at
Bell Manor (Banana) Park
after three years of
planningand fundraising

Refurbished Bell
Manor Park

SCHC leads the Plaza
Redevelopment Group
resultingin creation of
dedicated and safe sports
courts for youth in the
plaza parking lot

Dedicated Sports
Court for Youth

New Buildingat Current
Site that is almost twice as
large as the small
storefront that we started
within 1992.

Grand opening of the new
Stonegate Community
Health Centre at the
Stonegate Plaza.

Grand Opening New Building

Food Security
Support

COVID Response &

Move to the Annex
Recovery

Charitable Status

Donors contribute over

Stonegate receives
Charitable Status, allowing
for increased opportunities
to raise funds and solicit
donations.

Stonegate CHC nearly
doubles in size after
volunteers help renovate
the vacant Bank of
Montreal space in the Plaza.

$6000 towards the
purchase of 200 Good
Food Boxes for community
members dealing with food
insecurity and hunger as
part of the first annual
Good Food Box Holiday

Innovation in COVID
Response and Recovery
and adaptations to Health
Care Transformation.
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HEALTH & WELL-BEING

Reducing Barriers to Accessing Healthy Food

Food insecurity, the state of being without reliable access to a sufficient
quantity of affordable, nutritious food needed for a healthy life, is a growing
problem in Canada, including in the Stonegate neighbourhood.

It is well researched and commonly understood that the single greatest cause of food insecurity is lack of
money to buy food. Also, a person's food security status is significantly impacted by geographical location,
health status, access to social supports, and knowledge barriers. In the Stonegate neighbourhood, the local
food bank at Christ Church St. James Anglican Church has seen use of their services skyrocket since the onset
of the COVID-19 pandemic. Prior to the pandemic, food bank use was between 75 - 85 families each food
bank date. That number has now increased to 140 families and the costs to run the food bank has more than
tripled. Stonegate CHC’s community food programs are actively working to reduce barriers for our community
members. We use a multi-service approach that builds food literacy, reduces social isolation, improves
physical and/or mental health, and increases food knowledge.

= »4 Market Greens RX Program & Good Food Market:
.-y Since 2014, the Stonegate neighbourhood has
” been without a local grocery store categorizing the
community as a food desert. To reduce the
distance that residents need to travel to purchase
¥ fruit and vegetables, Stonegate CHC partnered
¥ with FoodShare Toronto to host a weekly Good
Food Market year round. To enable food insecure
residents the ability to shop at the Market,
W Stonegate sought Community Food Centres
Canada [CFCC] funding for a Market Greens RX
Program. The program prescribes registered
Ay : ; : - program participants, who are food insecure and
deal W|th a cardlo metabolic disease, credit at Stonegates weekly Good Food Market for 15 weeks in order
for them to purchase fruit and vegetables. To date, the Health Centre has prescribed over 80 clients 15 weeks
of fresh produce and we are happy to report that we will be increasing that number to 160 clients with a 2nd
round of funding.

Food Fit:

The Food Fit Program, funded by CFCC, is a 12-week community cooking program for people living on tight
budgets who may face social barriers that challenge their ability to access healthy food and manage their
health and wellbeing. Food Fit is facilitated by Stonegate’s Registered Dietitians, offering in-person and online
classes with over 120 graduates in the last three years. Participants often reflect and report improvements in
their food skills and nutrition knowledge, are cooking at home more often, have increased their fruit and
vegetable intake, and are eating more variety of whole grains and protein foods. Participants are provided with
recipes and meals at the program, a portion to take home, or grocery gift cards for the online version. This
supports participants to try new foods before spending their own budgets on grocery items that aren’t staples
in their households. Many participants report reducing food waste and increasing the variety of options after
having the chance to try the food beforehand. Food Fit takes a whole-person approach and understands that
social isolation is a determinant of overall health; 80% of participants reported making social connections and
finding group support that helped reduce social isolation in our community. This is maintained with our thriving
Food Fit Alumni program, where participants are invited to come back for monthly sessions that help maintain
their connections.
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Stonegate CHC has also been partnering with some leading Health &Well-being
organizations working to address the political and systemic
solutions to improving income, and access to healthy food, including
Community Food Centre’s Canada.

According to our Client Survey

Reported Stonegate helped them

improve their health and well-
being.

v 91% agreed that staff treat clients
like an equal when looking at what
is best for their life.

) / % vV 88% reported receiving high
). V. & quality care.

As part of the Wellness and Active Living Seniors Programs during the
2021-2022 period Stonegate CHC in collaboration with partners,
volunteers, placement students and other networks came together to
provide informative, educational, motivational information and activities to
keep Seniors involved, connected, and engaged virtually and in-person
(outdoors) through these extra challenging times. For Seniors that were
not able to join us virtually or in-person a monthly mail out was sent. These
mail-outs included a letter, a card or a newsletter with updates and brain
boosting activities.

The amazing volunteers from TechServeTO taught participants that Zoom
is not as intimidating as it sounds and can be very convenient and easy to use. Participants learned (and
continue learning) about Cybersecurity, Computer Basics, and other topics and activities. Seniors discovered
that it was easy and inexpensive to travel to the most unbelievable places, virtually of course!

Also, with the support of Parkinson Canada, Arts Etobicoke, The Healing Muse, Service Ontario, ESS Support
Services, local artists, the Diabetes Team, and our very own
Stonegate Counselors - Seniors were able to dance, move,
go back to the basics of pencil drawing, colouring,
meditation, relaxation, gardening and aromatherapy tips, as

well as, healthy eating and cooking- for-one tips. “Being relatively new to the Stonegate community, |

am very impressed with the programs offered. The

Groups were able to understand more about the updates in courses | have been attending on a regular basis
the Ontario’'s Personal Income Tax, Credits and Benefits (chair yoga, gentle exercise programmes for seniors,
amid the COVID-19 Pandemic; Elder Abuse- a global human meditation) are excellent, taught by very good
rights issue; the Medical Alert Buttons helping Seniors to instructors. They have been very beneficial for my

physical health during this difficult time (pandemic
and very cold winter). “

CLIENT IMPACT STORY (from dlient

maintain their independence while at home; and, play virtual
Bingo, a Seniors Fav.
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“'| am here in Canada with my family, and we don't
have OHIP. It haunted me for so long, don't have
access to health care, especially for my kids. But since
we started being assisted by Stonegate my fears
faded away. We are SUPER well assisted. Everyone
takes care of us, providing the best treatment. I'm so

ACCESS TO PRIMARY CARE thankful for this. Thank you Stonegate team. You all

i, "
are amazing. — CLIENTIMPACT STORY (from client survey 2021-202)

Access
According to our Client Survey (n=167)

‘ For three decades Stonegate has been providing community primary
health care. This year Primary Health care saw 1,986 clients for

96% 12,169 appointments. The average wait list time to access our
v primary health care was reduced by 24% with 848 new clients being
seen over the last 3 years.

Always felt safe and welcome.  COVID VACCINES & TESTING

v' 91% can getsgrvices.sina In partnership with Toronto Public Health, Stonegate distributed
language of their choice. 183 vaccines this year.

Distribution of 16,165 Rapid Antigen Tests (provided by
Ministry of Health) to high priority populations in West Toronto achieved in partnership with Four Villages and
LAMP Community Health Centres.

Community Impact

According to our Client Survey

COMMUNITY STRENGTH

Indicated that Stonegate had a

positive impact on their
community.

v 82% reported that staff
helped them connect to
services or supports they
needed in the community.

v’ 22 Health Champions

v' 7,351 Community Program
Sessions
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PARTNERSHIPS & COLLABORATION

Over the last 30 years Stonegate has worked with many partners to serve the local community. We
would like to highlight some of our long-standing and more recent partnerships that have made the

services and programming offered to this community Better Together!

(1*t Decade - 1992-2002)

Etobicoke Brighter Futures
Coalition - South Team
Etobicoke Services for

Seniors Access Alliance
Multi-Cultural CHC

Christ Church St. James
Anglican Church & Food
Pantry

Stonegate Community

Ecumenical Ministry
Davenport-Perth CHC
Parkdale Queen West CHC
Four Villages CHC

St. Joseph Health Centre
(Unity Health)

Rexdale Community
Health Centre

City of Toronto Public
Health

&
AN

(3 Decade - 2013-2022)
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George Hull

Yoga Outreach
Project
Opportunities for
Advancements
North York
Women's Centre
South Riverdale
Choose Health
Program
Toronto
Employment
Social Services
Arts Etobicoke

283 TAVANANIIYANAYNYY v THE NUMBERS
ppapt B S S
TT’STTTTTTTTTTTTTT 38,284 Service Interactions
AAAANANARAAAAANNAARR
ANAARNARARAARAARARNNAARX
ARAAARAXNRARANANAARNR
AAAAAARRAARAARNNANA

5L§9 1618 C 65&§0 AGE NOT KNO




STONEGATE COMMUNITY HEALTH CENTRE ANNUAL REPORT 2022
|

FINANCIALS

For Year Ended For Year Ended

Revenues March 31% 2022 | March 315t 2021
Federal 21,319 22,142
Provincial 3,854,297 3,630972
ML picipal 188472 153,582
Partnership Projects 322,093 296,954
Growth and Developmeant initiatives 111,279 81,696

Other 229,006 251,020

Total Reveniie 4,726,526 4,645,366
Expenses
Salary & Benefits 3,356,625 3,280,808
Rent 665,230 509,150
Program costs, development and other
EXpEnses 529,781
Growthand Development initiatives &0,787
Depreciation 231,395
Total Expenses 4,863,828
Excess of Expenditures over Revenues
(127,302

THANK YOU TO OUR DEDICATED DONORS, SOME WHO HAVE BEEN SUPPORTING US

FOR OVER 30 YEARS!

Ontario
Health

1 ToRONTO

Canada

&
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‘v« Joan McKenzie

(retired)
« |[tamar Tamari

'« Blanca Benitez

» Rose Santos

« Richard Blaszczak

« Aleksandra Proevski

« Tracy Lappa Walker (retired)
« Carol Barbosa

« Jill Macdonald

« Julia Graham

« Barbara Targosinska

« Larissa Samborsky

« Cristina Hermenegildo
« Michelle Benitez

« Svitlana Dzhumak

« Sonia De Martinez
« Monica Ramos

« Natalia Udarchik

« Olas Sanusi

» Samantha O'Brien

« Shannon Cohane

« Crystal Lawrence

« Yuliya Chayka

» Hanna J Hruszewicz

Silver Staff Superstars (10+ Years)

Bronze Staff Champions (under 10 years)

+Kasia Tupta

*Ron Lally

+Diane Hermenegildo
+Alina Danylova
«Jyoti Verma

*Anna Wasiak

+Olena Yatsura
sLaurie Barratt

+Ava Rudachyk
Camille Cain
+Stephanie Cullen-Conroy
*Renis Cuko

=Sara Jameson
*Wendy Mitton

-Julia Burden

*Meena Kumari-Chadha
+Dexter Blackwood
=Lilian Lu

=Jaya Kumar

=Kelsey Hamara
*Polina Yankovskaya
+Catherine Turuta
+Lara Hamlin
=Besmira Mirukaj
*Max Noel

=Jenelle Rock
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PROGRAMS AND SERVICES

FAMILY PRAGCTICE CLINIC

SEXUAL HEALTH CLINIC

DENTAL CLINIC
PHYSIOTHERAPY
REHABILITATION PROGRAMS

SMOKING CESSATION

ASTHMA MANAGEMENT & EDUCATION
PHYSICAL ACTIVITY AND FITNESS PROGRAMS

SENICRS WELLNESS & ACTIVE LIVING

EARLY ON PROGRAMS

NUTRITION COUNSELLING

FOCD FIT AND FOOD SKILLS PROGRAMS
HOUSING ADVOCACY & SUPPORT
INFORMATION & REFERRAL

PRENATAL CLASSES & PROGRAMS

Serving the Stonegate-Queensway Community for over 30
years! Here are what a few clients had to say about Stonegate
Community Health Centre.

CHIROPODY - FOOT GARE CLINIC

COUNSELLING

HEALTH PROMOTION & EDUCATION
WOMEN'S WELLNESS & SUPPORT
DIABETES MANAGEMENT & EDUCATION

‘I met a group of Moms at
the local library, and we all
started attending
Stonegate's baby club
together. Six years later,
they are all still a part of

CHILDREN & YOUTH PROGRAMS

my network and we
SETTLEMENT SUPPORT FOR NEWCOMERS frequently reminisce about
CHRONIC DISEASE SELF MANAGEMENT the great experience we

had at Stonegate while on

“Stonegate have made an
important impact in my
life. The services they
provided and the staffs are
amazing. |'m grateful and
thankful to be part of the
community. Thank you all.
Keep safe and healthy. We
need you!"

“Stonegate Community
kept me inform of virtual
programs during Covid-19

and kept me busy from

going into depression.”

COMMUNITY FOOD ACCESS maternity leave."
~or 4 Y
(] T e /
1 "ll . vy .
" “Bell Manor Dr A" - iy Q)
s ) . e \‘
ety . %y s £
. - 10 Neighbourhood Lane |
Hem bt 3 ! -
t - : % 1 | Unit 201
T " L
l; - o
g o y " t.
- < \
a ".‘-‘ | )
s .\ ‘t \
‘ 1 A S ~
b 3 X 't

STONEGATE

Community Health Centre

10 Neighbourhood Lane, Unit 201
Toronto, ON M8Y 0C5

Tel: (416) 231-7070

Email: info@stonegatechc.org

www.stonegatechc.org

Follow us on n and u

Charitable Registration #: 892632961RR0C01



